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ABSTRACT 

^ A random sample of 3,847 residents of Orange County 

(California) were contacted during fall 1974 for the purposes of 
assessing the county's public television (PBS) viewing habits and the 
general awareness of and interest in televised courses for credit. 
This survey, conducted in the interest of KOCE, a public, UHF station 
owned and operated by the Coast Community College District, follows^a 
l,si.tnilar survey conducted in th^ fall' of 1973 (see ED Q91 015). The 
broad areas covered in >the survey are: (1) .demographic 
characteristics of Orange County residents; (2) public TV viewing 
habits; (3) quality of UHF reception; (4) number of TV sets in the 
household; (5) the extent of subscription to catle TV; (6) hours of 
daily TV set operation; (7) personal characteristics of the KOCE 
viewing audience; (8) the names of PBS programs actually mentioned; 
(9) reactions to television courses; (10) suggestions for additional 
television courses; ^and (11) the responses of the Spanish-speaking 
audience. Appendices include 42 tables of data, the questionnaire, 
and the summary and questionnaire from the 1973 survey. (LO) 
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PREFACE 



This report describes the proceedings and resul^ts of'^the final portion 
of a research project funded by the Corporation for Public Broadcasting to 
determine the educational and public service needs of the service area of 
KOCE, a public UHF television station owned and operated by Coast Community 
College District. This portion presents the findings of^the second telephone 
canvass, conducted in\fall 1974, of the Orange County, California population. 

The summary > found on pages ii through vii, provides the essence of the 
findings of this audience analysis telephone survey. 

We are grateful to a number of people for their assistance in preparing 
this report: to Richard Mercer, who provided both the facilities and pro- 
gramming necessary to process the data; to Jean Dudley and Jackie Barber for 
their help in ordering and summarizing needed material; and to Ruth Weinstein 
for her editorial ability. Finally, our sincere thanks^'are given to the 
Corporation for Public Broadcasting, in particular. Jack Lyle , Director of 
Communications Research, for theii* interest and support.. 

For additional information about the project, please contact Bernard J. 
Luskin, Vice Chancellor, Office of Educational Planning and Development, 
Coast Community Col le^e > Distric t , 1370 Adams Avenue, Costa Mesa, Californ 
92626. - 




Carol E. Teraz 
Project Researcher 



Monty W. RutK 
Project Director 




Summary of Findings ^ 

A random sample of 3^847 telephone subscribers in Orange County, 
California, was* contacted during* fall, 1974, in the second Audience 
Analysis Telephone Survey. ' The purpose of this part of the KOCE N^eds 
As/essment project was to .continue gathering data: (1) on the nature of 
thfe county's television viewing habit^with res.pect to public TV and 
if) on awareness of and interest in televised college courses for credit, 

Comparison of the -1974 sample with 1974 projected population figures, 
iound sit to be ge^raphically representative. Because fall, 1974, was 
nearly midway through census gathering years and some of our demographic / 
data was gathered in categories more specific than those used in the 1970 
Census, we did not attempt to verify the representativeness of our samp]^'e 
to th^ extent the 1973 sample was. l>naere appropriate, information y 
obtained in 1974 is compared to that from 1973. The following summarizes 
information* gathered through telephone interviews with the respondent j 
group . 

1 . Demographics 

Geographic distribution of demographic infoi^matlon found heads 'of 
respondent households who live in northern and southern Orcwige 
County to be better edu<;atfed and more likely to have occupations 
of a profeilsional nature than those/ii] 'other areas of the/countv. 

'Nearly half o^ the h^ads of respondent households were initheir 
30s and 40s. / Nearly two-thirds of all jrespondents were married. 
Moi?A[^households (Contacted in 1974 have ^chiL^ren under thdf age of 
18 percent compared with 46 percent of the "previous purvey). 



2. Public^Television \Hewing in Orange County 
a) TdcntiiCcciti.on o^^ PBS Stcitio^vs 

The propor^tion of respondent.^ in 1974 who said they coiild identify 
a public television station increased at a rate of lO/ percent — 
from 48.9 percent in 1973^o 53. b percent in I97^K^^ere was also a 
decrease ^Ln the percentage\f incorrect PBS st/tion identification, 
which suggests a lessening oKconfusion on the part of the viewing 
public bqtween the terms pub tic>^^ CV ti> w n jttid UHF i^tfXtion. 

• . Identification of either KOCE or KCET alone was less / frequent in 
1974. Tlie proportion of respoVidents who named both stations, 
however, increased nearly 88 percent. / 

There continue to be no important differences based /on the sex of 
the resp(^dent in ability to identify a PBS stationl 

More residents of southern, northern, and north coafs\:al Orange 
County were-able to identify a PBS station; proportiionately fewer 
in the east and westT central areas were able to do/so. 

Geographic distribution of the response regarding 'ability to 
receive UHF in the home showed that fewer respondents (20.9 per- 
cent) in southern Orange County can rf^ceive UHF. /Over 80 percent 
of the rest of the -sample said they are able to g^iet this 
frequency. 
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Ability to receive UHF seems to have little bearing' on ability to 
identify a .PBS station: More south county residents, fewer of 
whom get UHF, named a PBS station. More- important is the 
presence of a college background; geographic regions that cranked 
highest in frequency of iden(;if ication of PBS stations also were 
highest? in the frequency with which some college was part of the 
head of household's educational background. 

by Viming on 96S StRtiofi^ 

More responden&t u<.eiV KOCE and KCET than are able to identify 
them. PBS viewing by PBS identifiers is proportionately greater 
than by those unable to identify a PBS station. Four-fifths of 
the respondents who named KOCE also watch the station. Nine in . 
every ten who identified KCET view that^station as well. Nearly 
90 percent of all PBS identifiers have watched KCET. • 

Comparison of response from both surveys indicates th.at jiot only 
is the Orange> County audience for each PBS station growing but 
that ther*e is an increase in the number of viewers who watch both 
KOCE and KCET as well. 

Quality of tftlF Reception 

When asked 'to compare their level of UHF reception with that for 
VHF, the majority of respondents (60 percent) said they received 
VHF stations;^ .more clearly. The proportion of respondents (26 
petcenc) wTip said there is no difference in reception , level 
between the two frequencies represents an increase of nearly 19 n 
perc;^ent over the proportion of the previous sample.^ 

Whea asked to compare quality offsreceptiofi t>etween the respective 
PBS stations and other,' frequently watched channels, a mc-^ority 
of viewers of both KOCE and KCET said their reception was as good. 
Quality of reception for KOCE was perceived pooYer (than that 
for other stations watched) most often by residents in west Orange 
County. 

Number of TV Sets in Household 

Slightly more t^lian half the households sampled continue to own 
more than one television set. More PBS viewing households (57.7 
percent) have in excess of one TV set than do households that dp 
noX.view PBS (46.0 percent). 

Cable Subscription 

Although the frequency of response r:egarding cable subscription 
more than doubled in 1974, examination of the acti^al availability 
of cable service led us to these conclusions: (1) Southerr< Orang.e 
County is the onl>^ area in which there was'a rea\ increase in the 
number of subscribing households; and (2) T\\ere nre a small but 
fairly widespread number of people whq are confused as to the 
nature of cable service. 



Houks of Daily TV get Op^ration ^ 

Respondents in 1974* do not operate their TV sets as many hours 
during the average viewing day ^s did respondent^ in 1973, 
Whatever the reason^ involved, ownership of fewer television sets 
is not aiong them. Respondents who view PBS stations operate 
their sets more hours during the day than do those who do not 
view PBS. ' 

The KOCE Viewing Audience ' 

Slightly more than 22 percent of the 2,873 respondents c6ntacted 
in 1973 said they had viewed at least one program on KOCE. In 
)i974, 27r6^rcent of the 3 ,847^espondents had done so. 

' Proportionately more KOCE viewers contacted in 1974 are located 
in the ncrffh, north coastal, and southern Santa Ana/northern 
Costa Mesa areas >t>f Orange<ounty . The regions designated as 
North Coast and S. Santa Anii/N. Costa Mesa are within the Coast 
Community College District. 

Are^s in. which the proportion of KOCE viewers is less than that 
of the\eaeral population are southern and west central ' Orange 
County. ^The remainder of Che county— the east central and 
western regions— have a KOCE viewing audience proportionate to 
the general population. ^ 



In 1973 more respondents who viewed KOCE said there was no differ- 
ence in reception level between UHF and VHF than did nonviewers of 
the station. In 1974, while there was an increase in the propor- 
tion of the entire sample which said no difference, the percentage 
o<^ KOCE viewers to say this contrnued to be greater than that for 
nonviewers. 

KOCE viewers continue to operate their TV sets longer than do both 
nonviewers of the station or respondents who watch nq PBS stations. 
This could be explained by the fact that proportionately mofe KOCE 
viewing respondents have moire than one T\^ set. In addition, pro- 
portionately more PBS viewing households (51 percent) have 
children under the age of 18 than ^o non-PBS viewing +iouseholds 
( 32 percent) . 

Proportionately more PBS vrewing heads of households (and .those of 
KOCE viewers in particular) have some college in their educational 
background: 6-4.8 percent compared with 45.5 percent of the 
nonv^i owing heads of households . The same is true with regard to ^ 
the proportion of household heads whose occupations are those ot 
a professional nature: PBS viewers are nearlv rvi^^ is likely to 
be in this category. 

Sixty-two percent of the KOCU viewers sampled ii^ 1974 regard a . 
newspaper— whether alone or with other media— as a major source of 
orange County news. This figure may be ( ompared witli pcr..v.t 
of the respondents who do not view KOCE. .Proportionately more 
KOCE viewers than nonviewers from both surveys mentioned a news- 
paper as an important source of local information, but response in 
this category is less frequent foix b6th groups in 1974. Mention 
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of television is up 116.5 percent. Sixty perceat of all PBS 
viewing responde«iC9 cited this medium compared with 50 percent of 
the nonviewers. * 



The most marked difference in response occurs when f rL^qiuac a^e 
distributed between PBS viewers and nonviewers of PBS rather than 
between KOCE viewers and nonviewers of KOCE. Through the broader 
di\^ision of response, a more distinct profile of the public tele- 
vision audience is emerging. 

8 . ^ PBS Program Mentions 

Propo^rtioaatelv more respondents continue to name more programs 
seen on KCLT than on KOCE. The Los Angeles station continues " 
be ^een more as a source of children's programming -than does 
KOCK. On KCLT mention of children's programs constituted 37 per- 
'cent of ^11 programs identified a^ having been seen on that sta- 
tion. This type of programming representee], II. 4 percent of all 
programs mentioned in connection with KOCE. Even though chil- 
dren's fare was mentioned less often by 1974 respondents for botli 
stations', KCET-related mentions remain twice as frequent as do 
those for KOCE. 

I'n the area of educational programming frequency of KO^CE-related 
mentions increased by nearly 25 percent . In 1974 ovei* one-third 
of all programs cited as seen on KOCE belong in this' categorv. 
Slightlv more than 5 percent of all programs mentioned for KCET 
are so labeled. 

Even though there has been a percentage decrease (11.7) for pro- 
\firam mentions in the *'Publ icr Relat ions .^Documentaries'^ category on 
^OCE and an increase for thpse on KCET, propor t^ona tel v n,ore of 
tJnis kind of programming was still cited tor KOCE. 

Programs mentioned bv either sample cann.u W compared wi tti 
pro>;ramning actually schedul ed- during the tines of the survevs 
' "because? respondents were not asked ta confine their answers bv anv 
specific limitations i*n time.' Quarterlv summaries of KOi F ' s 
broadcast schedule, however, show that between fall, I^^TB, and 
fall, 1974, educational programs o.^cupied 80 percent of liie 
station's 'airtime— a 68 percent nitc of increase over the amount of 
educational programming available daring the .same period the 
previous year. Conversaly, prograr^ming denned to public at t airs 
has decreased. 

9. Television Courses , ^ 

thirty-eight percent of the 1974 sample indicated thev knew about 
television coMrses, a 24.8 percent rate of increase over tj^c 197 3 
response.. Nearly one-fourth of tfie respondents who wore aware 

of TV courses heard about them through a nailed brochure. The 
frequencv of response for this source of inf or-r^at ion increased in 
1974 at a rate of 245 percent. Nention of pe^vspapers decreased 
1Q74: 26 percent compared with perrrnt in 19 7 3 cited th.v- 
source. Approximately 17 percent of .ill kh.^u ot the . o n ^ 

continue to hear about them first from friends. Slightl\ less 
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than this proportion of both samples said television made them 
aware. 

Occupant brochures were cited as initial sources of information 
about television courses most frequently in areas at least i 
partially included within Coast Community College District 
(South County, North Coast, West Central, and S. Sapta Ana/N. 
Costa Mesa) . / * ' 

More respondents identified asr PBS viewers were awire of TV 
^ources than were nonviewers of PBS (43 percent vs. 27.6 percent). 
Within the PBS viewing group, proportionately more KOCE viewers 
know about televised courses. 

^ Pursuing a.n interest 'm identifying characteristics of potential 
TV course enr'o.llees, we compared several of their responses with 
those of ^he sample who were not interested in enrollment and 
those who were, undecided . From the data obtained, we can make^Xhe 
following observations: ^ 

Interest in taking TV courses increases with the number of hours 
that the television is operating in respondents' households. 

Interest in taking TV courses is influenced by prev;lous exposure 
to viewing (at least part of) a television course.* Those having 
viewed are twice as likely to be interested in enrollment. 

Proportionately more of the respondents who had sWn parts of 
courses produced by Coast Community College District indicated an 
interest in fut;t3're enrollment than did those who had seen 
consortium-produced courses. Findings from other reports within 
the KOCE Needs Assessment series support the more favorable 
impression given by District-designed courses. 

Of the majority of the sample who view PBS stations (70.3 per- 
cent), more than a fourth indicated an interest in enrollment and 
an additional 30 percent were undecided. More than half of t^o^e 
who do not view PBS said they wer-e not interested in TV courses. 
Within the PBS viewing group, proportionately more KOCP: viewers \^ 
expressed interest. ' ^ 

Respondents having from 13 to 14 years of school are more likely^ 
to be interested in TV courses. Interest tends to decrease as 
respondents' levels of education increase. The presence of a 
college student m the household seems to have a sli);;ht 
influence on respondent, wi 1 1 ingness to enroll in a fV course. 

Persons who are retired show the least interest in future enroll- 
ment. The attitude of most resp^*»ndents toward television courses 
cannot be differentiated Dv'tt^eir o^^u^at irtu-. . Honemakcrs as a 
^roup expressed interest with exactly the sa-^io frequencv as "all 
other respjpndents /' i-e.» non-homenakcrs . 

1 i i . v'i,;^estod. Fe 1 ev i ^^n * \ i_i ^ 

Requests for courses within the discipline of the social sciences 
were less frequent in the 1974 survev: 18.6 percent vs. :8.4j>er- 
cent in the previous sample- Nearly two in everv five course* 
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suggestions concern subjects in the fine or applied arts. ^ 
Sliehtly fewer requests for literature or language courses 
recorded (llfs percent of all suggestions) than were recorded the ^ 
previous year (14.2 percent of all suggestions). One in ten 
requests continued to concern the physical sciences or mathe- 
matics, and suggestions for courses in business rose from 8.9 
percent to 10.3 percent. 

11. Target Populations 

The responses of the 45 Spanish-Speaking people with whom we spoke 
were looked at separately. Our Spanish*-speaking Sample was 
qualified in that its geographic distribution was not particularly 
representative of that for Spanish-speaking residents of Orange 
County. 

Although all meitbers of this gfoup said they received UHF, only 
four correctly identified a PBS station. Howevei^, one-third of 
them view KCET and 16 percent view KOCE. All ^-of th'e KOCE viewers 
were classified as regular viewers and watch the station from two 
to three hours a week. 

Two-thirds of the Spanish-speaking group have one TV set compared 
with 41 percent of the rest o*f the respondents. There was no real 
difference i^ the proportion of e^h group which rated UHF and ^ 
VWY to be equ^l in quality of , recept ion . 

Less than half as many respondents in the Spanish-speaking group 
get th^ir local news from a newspaper comparand with all other 
respondents. Fifty-five percent of tne Spanish-speaking respon- 
dent's get their 'news from TV--eilher alone or with the radio. 

Twenty-two perceht of this group were aware of TV courses compared 
with 44 percent of the rest of the sample. The television set and 
friends proved to be the most frequent sources of information 
about courses for the Spanish speaking. Asked if thev would be 
interested in taking a TV* course, twice as nanv of them safd vej 
when compared with all other respondents. 
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KOCE, Chafinel'SO, is a noijcommercial educational television station 

ser\;ling «Orange County, California.^ Owned and operated by Coast Community 

College District, KOCE began broadcasting in November 1972 and serves its 

signal area with a type of programming not previously available to local 

audiences. The station's commitment is twofold; to extend educational 

opportunity through televised college courses for credit and to broadcast 

t 

public service programming to the Orange County area. 

In July 1973, the Corporation for Public Broadcasting awarded KOCE a 
grant to conduct research in audience development and television course ^ 
e\Kaluation. The audience development portioi^^f the research project 
included: longitudinal audience analysis telephone* surveys of Orange 



^mjiunicatiori^^at 



County, a study of cominunicatiori^aat terns to determine how Orange County 

^ residents learned of KOCE, and, a se^es of needs-assessment or ascertain- 

ment panel discussions of population group leaders • These panels were 

videotaped ar\d subsequently reviewed by larger groups of lay members of 

each population segment. The television coutse evaluation component of the 

project consisted of student course diary-keeping, television viewing log 

studies, student interviews, and post-cou|^e' student .surveys. 

Thj2 longitudinal audience analysis telephone component consisted of 
f 

two telephone canvasses of Orange County. The first, conducted in the fall 
of 1973, provides a profile of the county's public television viewing 
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audience afte^JCOCE had been broadcasting for one year. The second 
canvass, taken in the fall of 1974, provides data permitting longitudinal 
analysis of the degree to^which the county audience increased. 

Initial Audience Analysis Telephone Survey: Fall 1973 

The initial audience analysis telephone survey, begun the day* after 
Labor Day, 1973, was' conducted for six consecutive weeks. It identified 
KOCE viewers -in Orange County and obtained information with whicrt to com- 
pare viewers and nonviey6rs in terms of demographic characteristics and 
television program preferences. 

^ \ 

Information obtained through the survey focused on three areas of 
interest: » 

1) Orange County public television viewing '* / ^ 

, 2) the KOCE auflience . « 

3) television coursed, ♦ , 

In addition to referencing much of the second audience analysis, datA from 
the initial Survey may be found in summary form in Appendix. A, "Summary of 
Findings, Audience Analysis Telephone Survey, Fall, 1973." 

Audience Analysis Telephone Survey: Fal4 1974 

Procedures " * 

Because KOCE's signal can be receivec^ by nearly all of Orange County, 

/ 

the telephone subscribing population of the--^tire county was taken as the 
s*npling base for both surveys. For the, initial survej^, 180 randomly 
selected telephone numbers were generate/d for each of the 93 telephone 
exchanges serving the county. Of the tAtal sample of 16,7^0, we antici- 
pated a yield of 3, GOD actual telephone contacts, 10 percent of which would 
be KOCE viewers, i.e., those who had watched at least one program over 
KOCE. c ^ 



At the time of the 197A survey, the number of telephone exchanges 

serving the county had increased 10.8 percent — from 93 Co 103.' Because of 

this, as well as the decision to conduct the latter survey for eight^eeks 

instead of six, we prepared computer programs which produced 216 random 

four-^igit numbers for each of the 103 exch\?nges. The total sample, then, 

numbered 21,384, and made the average daily number of calls to be attempted 

, (601) comparable to- the daily average from the previous survey (610). 

In both surveys ^ the balance of thp procedures used was the same. 

Each set ot random four-digit numbers, was attached to the Telephone toll 

Record to be maintained by the interviewer dialing numbers within that 

Exchange (se^ Appendix D) . Following this, each telephone record was 
* *** 

separated into three groups: one for morning calls, one for afternoon 
calls, and one for eveningj^ Telephone numbers for each exchange" were dis- 
tributed into these groups in a manner which insured that one-third 6f all 
numbers weuld be d^i^ffed in the morning, one-third in the afternoon, and 
one-third in the evening . 

Interviewers were scheduled in the following -way : from Monday through 
Friday, two persons worked 9 a.m. unt^il'l p.m. and another two from 1 p.m. 
until 5 p.m. Three nights a week — Tuesday, Wednesday, and Thursday — five 
interviewers worked from 5 p.m. until 9 jK'm. ® 




Because we were interested in the product ivity^of our efforts within 
each time period during the day,, we made the comparisons shown in Table I-a."" 
The greatest accessibility to respondents was found to be in the evening, 
largely after-work hours (A7.6 piercent of all contacts resultin^^rom the 
first round of dialing were made between 5 p.m. and 9 p.m.). In contrast, 
the morning hours wore less than half as productive. 
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Category 


Telephone 
Completions 


Hours 


* 

Worked 


Completions 
Per .Hour 






n 




n 




X 


9 


a.m. - 1 p.m. 


797 


21.1 


ZOO 


9ft 7 


9 ft 


1 


p.m. - 5 p.m. 


1,182 


31.3 


290 


30.0 


4.1 


5 


« 

p .m. - 9 p.m. 


1,802 


47.6 


424 


42.3 


4.3 




Combined 














Categories 


3,781 


100.0 


1,002 


100.0 


3.9 



Hours adjusted to reflect an absenteeism rate of 4.7%. 

Table I -a 
Telephone Cojnpletions 



Telephone interviewers dialed each number on the Tel^ephone Calji, 
Record in sequence. Upon establishing contact, the interviewers asked the 
questions appearing on the Telephone Canvass Form (Appendix C) . Because 
approximately 12 percent of Orange County's population' is Spanish sumamed, 
the questionnaire 'was translated into local idiomatic Spanish. Inter- 
viewers were instructed to keep separate any telephone numbers where con- 
tact had been made vith a Spanish-speaking person.. These numbers were then 
turned over to a bilingual interviewer, who was able to complete 45 inter- 
views in Spanish. 

Table I-b sun4arizes the activities recorded by the nine interviewers 

i 

on the Telephone CAll Record for the firgt dialing cycle. 
Telephone Cai: 



Recoird Code 



1 - non-workiig number 
1 - non-residpntial number 

3 - refusal 

4 - no TV in household 

5 - language barrier 

6 - no eligible respondent 

7 - busy signal 

8 - no answev 

X - completed interview 
Total for Isj: dialing cycle 



n 



-1 



5,947 
^ 1,806 
2,276 
132 
, 116 
231 
1,296- 



2.7.9 
8.5 
10.7 
.6 
.5 
1.1 
6.1 



6,144 \ 28.8, 
3. 375 ^^JS. 
21.32^ 100.0 



Table I-b: Telephone Call Reci^rc 
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Altogether, the interviewers redialed at least once numbers coded 
"busy" or "no answer." It should be no^ed that the telephone company was 
unwilling to furnish us at 'the outse^t of the canvass with information con- 
cerning which prefixes included lar^e blocks of unassigned numbers, 
non-residential or centrex numbers, and so forth. In the course of the 
survey, though, we were able to obtain information from individual tele- 
phone business offices when problems in these areas aros^^ In. this manner, 
we were able to decrease t-hig amount of nonproductiv e di ajjng ^^^^rr 

A total of 3,8A7 contacts were made, 87.7 percent resulting fromuhe 
first dialing cycle. Of the total number, 1,061 (27.6 percent) of all 
respondents could be classified as KOCE viewers because they y&tched at 
least one program on the station. This number reflects a 3.2 percent 
increase over the previous sample when 645 respondents (22.4 percent) were 
identified as KOCE viewers. 

Revision of the .Questionnaire 

The readeig who is interested in the rationale for' revising the form 
used in <the 1974 telephone canvass will find a summary^' statement in 
Appendix E. • " 

Processing the Data ^ 

All data on the questionnaires, with the exception of program titles 
and TV course preferences, were recorded on 13-coluran Scantron forms. The 

4 

forms were read by a Datum Optical Mark Reader 50 98-2 and processed by an 
IBM 370/55, using APL. Tfie capabilities of the APL system allowed us to 
manipulate the data for vj^rtually urfllimlted cross-referencing. 

The average rate of response ^^r the questionnaire was 92.8 percent. 
In using one question to check the accuracy of data transfer from' 



questionnaire to Scantron form, we found that 0.62 percent of the 
answers were inaccurately recorded. 
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RESPONDENT GROUP CHARACTERISTICS 

* i 

With the exception of the geographic distribution of respondents for 
the 1974 Audience Analysis Survey, we have made no. attempt to establish the 
demographic representativeness of our sample with residents of Orange 
County. Primarily because no data on household characteristics exist in 
any more recent form than those contained in material based on the"4970 
U.S. Census Report (which'was nearly five years 'old at the time this 
survey was made), we have confined our comparisons to the 1973 Audience 
^Analysis Survey. ' ^ ( 

Table H shows the geographic distribution of Orange County resi- 
dents. Population by ^ity and community was calculated by averaging the 
data on population contained in the 1973 and 1^75 issues of 0on.fUng 
Vocme.nt No. Rzpo^ on tht Statu O^ tho. COiC¥lty. Our- research design, 
which utilized"'population figures for unincorporated areas within the 
county,^ and residency verification from respondents allowed us to 
accurately plot the geographic distribution of our sample. 

The map following Talkie II illustrates Orange County divided into 
six regions: East Central, North County, South County, North Coast, West 

^- ■ V • 

County, and West* Central . Geographic distribution 6f the sample has been 
siimmarized by region, thus allowing the reader to see more comprehensively 
the representativeness of the respondent group. The data indicate over- 
representation in the South County ar^a, namely. El Toro, Newport Beach, 
Laguna Beach, Laguna Hills and Laguna Niguel . The respondent group is 

t 

*By asking respondents the city or area of the county in which they 
lived, we were able to eliminate ^estimating residency on the basis of 
correlating respondents* prefixes with prefix ^reas as designated by the 
telephone company*. 



somewhat underrepresented in the West County area, specifically in 
La Palma, Los Alamitos, and Stanton. 

. Further in the report, responses in the areas of UHF reception, 
subscription to cable service, PBS viewing, and KOGE^ viewer profiles are 
presented by regional groupings. Because there are many areas in Orange 
County where a single prefix serves more than. one city, it was not 
possible to distribute l^sponses (in the above mentioned areas) on an 
individual city basis. However, while prefixes may serve more than one 
city, th^ do remain within a designated geographic region. 

^ 197<» Population of Percentage Distribution 6f 

Orange County 1,6^6,314* Telephone Completions: 3,781 





Z 


, 7' 


Anaheim 


12.1 


12.0 


Brea 


1.3 


1.5 


Buena Park 


3.3 


3.9 


Co3ta Mesa 


5.1 


^.5 


Cypress 


2.6 


2.2 


Dana Poi\it/San Juan Caplstr^nno 


1:2 


1.^ 


El Toro/Lake Forest 


.5 


1.5 


Fountain Valley 


2.8 




Ful lerton 


3.7 


6.0 


Garden Grove 


8.7 


9. '2 


Huntington Beach 


8.9 


8.3 


Irvine 


1.7 


2.0 


Laguna Beach 


1.2 


\ 1.7 


South Laguna/Laguna NIguel 


.8 


1.2 


Laguna HI lls/Rossmoor 


1.^ 


% 2.5 


La Habra 


2.3 


.3 


Palma 


1.6 




Los Alamitos 


1.1 




Mission VIeJo 


2.0 


: 2.3 


Newport Beach (Including Balboa, 






Corona del Mar» and Lido Island) 


3.3 




Orange 


5.8 


5-7 


PUcentIa 


1.7 


2.1 


San Cletnente • 


1.2 


2.2 


Santa Ana 


10.9 


lp.8 


Seal Beach 


1.9 


Silverado, Modjeska Canyons 


.1 


.7 


Stanton 


1.5 


.7 


Trabuco CanVon 






Tu»t In/Tu8tln Foothills 


3.9 


2.8 


Villa Park 


. 3 


.2 


Westmlnster/Hldway City 


^.2 


^.7 ■ 


Yorba Llhd* 


.7 


1.7 


Balance of Orange County 


.2 




TOTAL 


100.0 


99.6** 



*1974 population distribution by city or community obtained from 1973 and 
1975 issv-c:; ti WciUn^ Vocument Wo / kcpoit on the S-Ca/^ <r'^ the Ccan///, 
orange Countv Forecast & Analysis Center. 

**Tbe balance ihe telephone completions fell In I.a Mlrada. wlilch Is 
located In Los Angeles Countv 

Distribution of Orange (ounty Population 

6 Respondent Groiip * \ 

19"4 •\ijdicn(.o /Vnalysis Telephone Survc> 



4 




U Palm* ^ 



6r«a 



North County 
11 6% 
FulUrton 



Yorba Lirxja 



Butna I 
Park 



I West 
' County 
7 6% 

Stanton I 
Lo$ Alamrtd 



A 



VilU Park 



West C«ntral 

21 2% 



Oranga 



. Saal Baach 



Gardan Grova 



Wastmmstar 

^Midway City 
Huntington 8a4cH 



East Central 

19 b% 



Santa An^ 



Tustin 
Foothills 



North 
Coast 
15 4''. 



Fountain 
Vallav 



Costa Masa 



Nawport Baach 



Corona dvl M«r 



LVSI ( I VIR\I 

soifni ( (Hivn 

MSI titivn 
MSI (i.vmvi 




South County 

24 y/. 



Lagunji 
. Baach 



l^ka Forffst 

El To 

laqun^ HiUs 

Rossmoor 
Laguna Nigual 



Silvarado Canyon * 
Tr^buco Canyon 
Modiaska Canyon 

Mission Viajo 



kSouth Laguna 



San Juan 
CapiStrjino 



Dana Pomt 



San 



1 1 . 

\ laim 1 \ 

iVsnuBiriKA 01 kisixA'si HV i.i(x;]^Ariii( \Ri \ 

'r\ MnMfvi \\\nsis nnrifOM snuvn 
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1^ Occupation of Head of Household 

In an effort to obtain a more specific occupational profile on 
heads of households from our 197A sample, we extended the occupational 
categories beyond those available in the 1970 Census Report. While no 
strict comparison can be made, then, between our respondents and Orange 
, County^ there is the advantage of Imo^ng what pr.Oportioo of the sample is 
retired, not currently employed, and so fx>rth. Table III distributes the 
occupations indicated for heads of households by geographic region, 

c 

East rk>rth South North West West S. Ana- Combined 

Occupational Central County County Coast founty Central C. Mesa Regions 

Cdlegorv (n=/06) (n=i54) (n«83A) (n-625) (n-377) (n^68 2) (n-166) (n°3.8^7) 



X X X X X X ^ ' X 



Se If -employe^ 7.3 7.9 



8.q ^.U 6.-i a^*^ 7.6.^ 7,3 



Prote.slonal ^5.7 18.9 20.4 17.4 12.3 13.8 12.1 16.3 

Proprietorial/ - ^ , U « v o o 

Managerial '*^. 3 12 8 8 .4 12.8 12.2 7.9 8.4 9.9 

Sa^fs/Clerlcal 8!8 9.7 7.8 . 1 1.2 11.1 9.2 11.5 9.5; 



5 0 7.4 9,6 9.1 13.3 7.7 

U.\ 6 .4 7 . 7 6 .2 7 . 2 6 .0 



Technlclan/Para- 

professlonal 7.6 7.3 

(.ovt , enplovee 6,6 3.7 

Skilled labor 13.0 12,6 3.9 16.^2 16.3 17.3 14.3 13.4 

Unskilled labor 4.0 2 6 2.2- 2.9 <5. 3 4 . 2 3,1 

Armed Services 2.1 - 1.0 



Homemakcr ^ . 1 
Fine Arts .6 
Not cur. emp. 
Ret Ired 
Other 

Decline state 



.2 .3 .6 .8 

.7 .,8 .8 1.2 1.2 .7 

.6 ,9 10 .3 .3 .3 '.6 .6 

3.0 2.4 2,6 2.1 1.9 3.5 1.2 2.6 

8.6 7.1 22.2' -7.0 7 6 7.8 ' 8.4 'l0.9 

2.0 2.4 2.9 ' 1.6 .5 1.5 1.8 1.9 



No Answer 
TOTAL ^ 



3.3 3.7 . 2.5 -3.4 4. 2 . 3.5 2 ,4 3,3 

7.0 5.8 5 2 3,6 4.8 6.2 4.8 5.8 

I0bl,0 100 0 100. 0 100.0 100.0 100.0 100.0 100.0 

lable III 

Oi'-tribut ion of Occiipat lonal (atcgcrios 
AccorJiak: to C»cographK Region 

10" J s.irqWo ' 

^Occupational categories appearing in 1970 Census': Professional, 
Managerial, Sales/Clerical, Skilled Labor, Unskilled Labor, Other. 

10 
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iucation of Head of Household 



When this profile is viewed with a regional distribution of education 
for heads of households (Table IV below), it provides a partial context 
within which differing frequencies of response regarding PBS statlcn 
identification, PBS viewing, and awareness of television courses can be 



observed . 
Level of 



East North South North West West S. Ana- Combined 
Central County County Coast County Central -C. Mesa Regions 





I 


X 


X 


X 


X 


t 


X 


7. 


0 - 8 yrs 


4.7 




2.6 


3.2 


2.7 




6.6 


3.3 


9-12 yrs 


25.8 , 


20.9 


15.2 


24.2 


28.6 


30.8 


23.0 


23.7 


13 - 14 yrs 


20.8 


25.6 


21.5 


24.0 


26.8 


25.5 


2b. 9 


23.8 


15 - 16 yrs 


20.5 




32.0 


21.4 


20.9 


7.1 


21.7 


23.2 


17 yrs + 


11.4 


13.0 


16.2 


11.0 


7.2 


10.0 


9.0 


11.8 


Decline/ 
No Response 


t 

16.8 


14.0 


12.5 


16.2 


13 « 


■ ^ . 3 


10.8 


14.2 



Jable IV 

Distribution of Level of Lducation for llead^ of Households 
>- , According to Geographic Region ' r 

1974 Sample 

Figure 2 illti<?trates the regional distribution of education for heads 
of hoAiseholds where the frequency of response at a"* given level is greater 
than that for combined regions meeting the same coodition. Respondents 
within the geographic areas identified as North County and South County 
(located at opposite ends of Orange County) are shown to have a similar 
educational profile. .Hej^ , the educational levels of proportionately more 
heads of respondent households are concentrated in .upper-division college 
and ^graduate school. The occupational profile of these two noncontiguous 
region^ is also similar. Respondent heads of households in South County 
appear with greater frequency in the tategories of "Self-employed," 
•^Professional," "Fine Arts," "Retired," and, more ambiguously, "Other 
occupations." They are found with least frequency in the categories of 

•. - 11 • 



0 



"Sales/Clerical," "Technician/Paraprof essional , " and "Skilled" and 



"Unskilled Labor," Heads of respondent households in North County \rank 
second only to those in the southern portion in all these categories, with 
the exception of "Retired": 7.1 percent^ compared with 22.2 perce^nt. 



33.0 

30.0 

2A.0 
21.0 
18.0 
15 0 
12.0 
9.0 
6.0 
3 0 



E 


Cent ral 


\ 


Coaet 


w 


Count V 


u 


Central 



N Countv 
N. Coast 
W. County 
>fi ■> Central 
Santa Ana/ 
Costa Mesa 



S Count> 



Aver'age Curve for 
Total Saaple 



\ 



/ 



E Central 
W. Central 
Sanr ^ Ana/ 
Costa Mesa 



N. County 
S. County 



0 - 8 vrs 



9 -*^2 



13 - U yrs 



15 - 16 yrs 



17 yrs + 



tor HeaJ> ot fktVischold.^ 



Wc compared levels of education given for heads of households f rom ^ 
both surveys. Their responses indicate that there is virtually no 
difference bet<keen the educational bacTcground for houaebnld heads sampled 
in 1973 and 1974. becaube of the number of respondents from the latter 
survey who decl^ined to complete the interview (and for whom, therefore, no 
data are recorded), the apparent decrease in response at the graduate level 
cannot b^ taken as reliable. Figure 3. 



*The high rate of response in this cat'legory is best explained by the fact . 
that 11.5 percent of those ^ampled in the southern end of the county were 
residents of the Laguna Hllls/Rossmoor area (the location of Leisure World, 
a retirement community). Excluding South County from the sample, retired 
respondents constitute 7.7 percent overall. 
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Level of Educacioni 
Heads of Households 

/ 

17 years + 
15 - 16 years 
13 - 14 yearb 
9-12 years 
1 - 8 years 
Decline to state 
.No data recorded 



1973 Sample 

1974 Sample 



5.0 10.0 15.0 20.0 



25.0 30.0 35.0 



Figure 3 

Comparison of Response ^ 
Level of Education for Heads of Households 
1973 Sample vs. 1974 Sample 



3. .^ge of Head of Household 

Nearly 46 percent of all households contacted 
have heads of households between the ages of 31 and 
50 years old. Only 10 percent were under 25 and the 
proportion of household heads between the ages of 26 
^to 30 and over bO were nearly the same: 12.5 percent 
and 11.3 percent. Since we did not ask the age for 
heads of households during the first survey, we 
cannot compare these data. 





n=3,847 


18-25 yrs^ 


10 


.1 


26-30 yrs 


12 


.5 


31-40 yrs 


23 


.7 


41-50 yrs 


21 


.7 


51-60 yrs 


12 


.2 


Over 60 


11 


.3 


Decline to 






say 


3 


.0 


Data not 






recorded 5 


.5 


TOTAL 


100 


.00 



Table V 
Age of Head of 
Household 
1974 Sanple 



4 . PcDsition of Respondent in Household 

The majority of persons whom we contacted are married. Nearly 
two-thirds of the respondents are categorized as husbands or wives. 
Table VI shows the distribution' of response. 
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Position of Respondent in Household 

Single, live alone 
Single, live with non-ffelatives 
Single, head of household 
Husband/Wife " 
Son/Daughter 
Decline to state 
Data not recorded 
. TOTAL 



n"3,847 

7^3 
' 3.5 
6.6 
64.2 
/ 12.2 
1.6 
4.6 



100.0 



Table VI 

Position o£ Respondent in Household 
1974 Sanple 



5. Ages of Children in Households 

More households contacted in the 1974 survey have children under the 
age of eighteen only — 52.4 percent compared with 46.3 percent for the ' 
previous survey. Fewer households had tip children under the age of 25. 



Figure 4 below. 



\ 



\ 



H::hlub. having no 
children under 25 

Hshlds. having children 
between 18-25 only 

* 

Hshlds. having children 
18-2S and under 18 

Hshlds. having children 
lender 18 only 



1973 Sample 
197A Sample 




5.0 10.0 15.0 20.0 25.0 30.0 35.0 40.0 45.0 50.0 55 



Figure 4 

Conparison of Response 
Age Distribution of Children in Hshlds, 
1973 Sample vs. 1974 Sainpie 



lable VII at the right shows Hshlds Having Children „ , 

Under 18 Only ^ 

Che distribution of ages of child- children Agad 1 - 5 yrs 27.9 

^ ,^ ^ Children Aged 6 -11 yrs . 30,5 

ren in respondent households hav- children Aged 12-13 yrs 16.^ 

^ Childrer) Aged 14-17 yrs 25.2 

ing children unaer the age of 18. Total 100.0 
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Nearly 60 percent of these house- 
Table VII 

holds have preteenaged children, , . Distribution of Age 

1974 Sample 

Later in the report, this infor- 
mation is considered in the light of the 'aubstantial decrease in mention of 
children's programming for both KOCE and KCET. , , ^ 

Data on the number of respondent^ households having schoolage childrexv, 
'as well information describing other household characteristics of interest 
to a public educational television station, have been the subject of the last 
■ few pages. As noted in the beginning of the section entitled Respondent ^Group 
Characteristics,'* we have made no attempt to compare these data with^figures 
available from the now^ five-year-old ^Census {Report. Rather, our concern was to 
identify and describe in certain demographic area^ the persons actually con- 
tacted in the 1974 survey and to compare the information, where posisible, with 
that obt?ained in the prgcexding year. 

Within that context, then, we can make the following observations: 
Nearly three-fifths of the head5 of households contacted in both surveys 

have had some college. There are no important differences in educational pro- 

/ 

files between the 1973 and 1974 samples. 

Differences ir\ educational background foreheads of households are appar- 

* 

ent in the 1974 sample when distributed by geographic area. . More respondents 
living in northern and southern Orange County have had more years oC college. 
Fewer of those sampled from west central Orange County have an college education. 



More than two-fiftj^ of the 1974 heads of households are between the 
Iges of 31 and 50; more than two-thirds are married. More^households 
pntacted in 1974 have children under the age of 18* (53 percent vs. 
percent in 1973). ^ ^ « 

y 



PUBLIC TELB^SIOM VIEWING IN ORANGE COUMT ^ 

) 

r 

PBS Station Identification 

Respondents in the 1974 Audience Analysis Telephone Survey were 
first asked, "Do you know any of the public television stations serving 
your area?" (Identification by either a station's call letters or numbers 
was acceptable.) By using the technique of unaided recall we hoped to 
obtain a conservative and therefore Reliable estimate of Public Television 
(PTV) awareness. 

Table VIII compares the 1973- and 1974~sample responses to this 
questiop. It shows that the proportion of 1974 respondents who answered 
in the affirmative, i.e., who indicated that they codZd identify a PBS 
station, had increased by nearly 10 percent. When the decrease in the 
proportion of incorrect answers is taken into account, the actual rate of 
increase for correct identification of a PBS station is even higher: 
18.2 percent. A decrease in incorrect ijlentif ications suggests a lessen- 
ing of ^:onfusion on the part of the viewing, public between the terms ^ 
public tdit\}U>lon and UHF station* 

Identification of KOCE aAd KCET (the Los Angeles-based PBS station) 
alone was less frequent. Th^ rate of decrease for mention solely of K,OCE 

was twice as large (26.6 percent) as that for KCET-only identification, 

i -* 

The proportion of respondents rfaming both stations, however, increased 
nearly 88 percent. 
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Identif ifd 



KOCE cnly 
KCET cnlv 



KOCE 
Aav PBS 
any ndn 



KCET 
tation 
PBS 



Answer no 



19"'3i Sample 
in=L8-'3) 



s) & 
:;tat ion (s) 



Non-PBS £tatlon(s) only 
Total Idejitlf ications 
IdentlfieB no statlon(s) 



29 
5 



9k* 

US 
50 



recorded 



100 



3.3 
25.2 
10.9 

7.3 

6.9 

(53.6) 
A2.0 ' 

A. A > 

100.0 



Increase/ Decrease 



:Tea 







87.9 


26.7 
13.7 


100.0 


26.6 


(9.6) 


16.8 



I Table VIII 

Compiirison of Response: 
IdeS(tifiCLtion of PBS Station(s) 

i9"3 Simple vs. 1974 Sarnie 



Table IX shows the totallnumb^r of mentions each station received 

4 1 
* * * ■ 

from the 3,688 respondents f ofl whom answers were recorded. KCET was 
mentioned timp<^ as often a| was KOCE,\a frequency which has narrowed 
from the previous yearns survej[ when KCET was mentioned 3.4 times more 
of ^en. 

The three other public television stations received 98 mentions, 
72.4 percent of them for KVCR, Ctiannei 24.^ None of these stations had 
been identified by the 1973 resp^nd^atsl, 
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Identification of 
Area PBS Stations 


n 


% 






• KOCE, Channel 50 
KCET, Channel ^28 
KVCR, Channel '24 
KPBS, Channel 15 
KVST, Channel' 68 


690 
1,641 
71 
17 
10 


15.3 

% 

• .4 
.2 






Correct PBS I.D. 's 


(2,429) ' 


(53.8) 






Incorrect Identifications 47Z 


10.4 






No Identification 


1,624 


35.8 






iQtal N% Responses 


4,525 


100.0 






Table 


IX 









Distribution of Responses . 
Identification of PBS Station(s) 
1974 Sample 



In the 1973 survey, distribution of response regarding PBS identifi- 
cation between males and females showed no important differences in th^ir 
abilities to identify public television stations. Table X compares 
distribution of response between sexes fo.r both surveys. While tHe 
proportions responding to a given condition have changed, there is mor^ 

uniformity of response between males and females sampled in 1974 than 

♦ * 

those of the previous year. 
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Condition 1: Identified KOCE onlv 

Condition 2: Identified KCFT only 

Londl'tlon 3* Identified KOCt ^ - 
KCtT onlv 

Condltlof^ .'identified KOCE 6r 

* non-PBS station(s) wnlylp'^ 

Condition 5: Identified KOCE\ KCET 6., 
non-PBS 3tatlon(s) only 

Condltjfon 6: Identified KCET i 
. ^ ^ non-PBS statlon(s) only 

Condition 7. Ident if led' any combination 
\ of PBS &^non-PBS stations 

♦ rendition ^ Identified Other PBS 
* ^ station(s) only* 

•Condition 9: Identified non-PBS 
st4ti<>n(s) only 

'Conditio- 'n. Did not Identify anv 
<;tatlon(s)' 

Data not recorde\j 

TOTAL 

*KVCR, KPBS. KVST 



1973. ^mpl^ ' 1974 Sample 

.Male • Fenale Male Fenale 
fn^;i^) ip^4. «S:.)(n>^^053) fn«j,7t6) 



.9 
30;-3 



3. 
29. S 



4.2 
25.4 



3.0 
25.2 



6. J?' 


5.2 


10.4 


11.3 








. 3 




t 


a..o, 


2.3* 








• 2.4 






1.1 


2.4 ^ 














.5 


•\ 










10.6 


8.6 


- %A 


• 6.2 








* 


46.9 


52.3 


4,2.6 


42.5 


.5 




3.4 


3.8 


T 

100.0 


100. '0 


100.0 


100.0 



Table X ^ . 

Distribution of Response by ?^x: 
Identification of PRS Station(s) 
1975 Sajnple vs. 1974 Sample 

Freq^uency of PBS station identification for, the 1974 sample varied 
more vJfhen distributed according to respondents' geographic location in the 
.county.* Figure 5, which summarizes . the response in terms of "yes*' 
answers and "no" answers, shows the East and West Central areas to contain 
proportionately fewer PBS identifiers. More of the Spiith County, North 
Coast, and North County respondents were able to answer 'in the , affirmative 
(Note; Included in the "yes" responses shown in Figure 5 are "Incortect 
Identif ication(s)" on the respdndents ' part.) 



*A11 regipaal distributions of response include the additional area, 
'^South Santa Ana-North Costa Mesa.'' Telephone prefixes centered in this 
area do not serve the balance of either Santa Ana or Costa Mesa, which are 
part of East Central and South Orange County respectively. Therefore, we 
have isolated "responses from resid.ents of tliis area and have treated them 
as another category. 
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3^ 



03 . U 




62.0 








3o .0 




53.0 




50.0 




^7.0 




to 


^4,0 






^1.0 






38.0 




mi 


)5.0 




pi 


M 0 








Respondents answering no 



Respondents answering yes 




West 
Central 



Costa Mesa/ 
Santa Ana 



I igurc 5 

Identification of PELS Station(s) 
' Distiibution of Response by Geographic Region 
1974 Sample 

In Table XI, geographic distribution of "yes" responses is divided 
into four categoiries: identification of KOCE, KCET, "Other PBS stations," 
and incorrect identification. As it shows, respondents living^ in the 
North County arid- South County areas were more frequently able to 
correctly -identify a PBS station. 



Ident If icat Ion 


East 
Central 


Nprth 
County 


South 
Coilnty 


North 
Coast 


West 
County 


West 
Central 


Costa Mesa 
Santa Ana 




^'X ^ 


7. 


X 


X 


% 




% 


KOCH 


26.5 


20.4 


19.7 


28.0 


s 20.3 


25.1 , 


28.9 


KCET 


53.1 


62.4 


63.6 


52.5 ^ 


' 54.8 


52.6 


53.5 


Other PBS 


•2.8'* 


4.3 


3.7 


2.8 


5.0 


3.0 


• 1.8 


Incorrect ID 


17.6 


12.9 


13.0 


16.7 


19.9 


19.3 


15.8 


Total . Response 


100.0 


100.0 


100.0 


100.0 


100.0 


100.0 


* 100.0 



lable XI • 

PBJ^^atiQn Id9ntirication 
Dii^tnbution. of R^S]X)nsc by r,eographic Region 
1974 Sample 
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Other factors we considered with regard to respondents' identifica- 



tion of area PBS stations are those of ability to receive UHF, the degree 
cf education for the head of the household, and the presence of a'college 
student or students in the household. In Tabic XII below, the frequency- 
of response for these variables is distributed geographically. 



Region of 
Orange tounty 

fC. Central 

N. County 

S. County 

N. Coast 

W. County 

W. Central 

S, Santa Ana/ 
N. Costa Mesa 







c 














§ 


















3 






^ O 




iH 








J- & 




c 


^_, 




o 


in n 




^3 












CO 








4 


OQ 


1— I c% 




a, 








CI. 






OJ 




u 


O 










J- 


eo 




or 









11.8 

21,7 
16,3 
9,8' 
17,7 

4,3 



35,9 
66,7 
70,9 
68,2 
59,7 
55,1 

57,8 



•F-t 

8 

O 



71.5 
81,7 
72,8 
81,3 
83,6 
82,7 

83,1 



o 

T3 



cc o 
o ^ 

O 3 

U O 

o c 

i' 

o 



28,5 
34,8 
29,9 
36, 3 
32,4 
38,4 

34,3 



o 5 
o 

OQ 

O 

iH 

05 DC 

u o 

UJ O 

u 

O <D 

- s 

> 



63,0 
t>v , / 
56,5 
54.9 
52.6 

59,6 



r3 
O 

DO 

o 

CO O 
O U 



O 4-» 



o 

in 



15,2 

1^ 
14,0 
14,9 
^14.9 

14,8 



Table XU 

Selected Variables in Respondent Identification of PHS Stations 

1974 Sanplc 
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Since the response indicating^ ability to receive UHF is above 70 percent 

<^ 

at its 'lowest point, this factor seems to have little bearing on the frequency 
with which respondents identified a PBS station* For example, more persons 
sampled in the south countv area^t^re able to identify a public television 
station and yet had the lowest rate of response for -UHF reception. 

Probably the most interesting correlation of response is between ability tc 
identify a PBS station and the pi'esence of college in the respor^dent head of 
househof'd's educational background, yteograp^ic regions which were highest in 
frequency of response for PBS station identification were also higf^est in the 
frequency with which some college waspart of respondents' educational profile. 
Conversely, areas in which fewer respondents could identify a PBS station also 
produced the lowest rate of response indicating som^ amount of higher educa- 
,tional experience. v ^ ' • 

The two geographic regions which ranke^ lowest in both of Xhese variables 
also contain the fewest number of households in which there is a college stur- 
dent present. For regions witl) high frequencies of response* in these areas, 
the presence of a college student seems unimportant in respondents' ability to' 
name a public television station.- 

PBS Viewing . t / ' 5 

In what w^ do college education and the ability to identify a PBS station 

^\ 

influence PBS viewing "behavior? In Table XIII the sample is again divided into 
geographic regionss within the county and the frequency of their response is 
shown in the areas of identification of both KOCE and KCET, viewing on each 
station, n.Q,gaZa/i viewing on KOCE, and the .presence of college in the head of 
household s educational bai:kground. 
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^ Region of 
t^ange County 



o o 



c ^ 

O -4 



^ C3 



o 



1^ 



8 



4> 

£8 



East Central 

North County 

South County » 

North Coast 

West Countv 

West Central 

Santa Ana/ 
Cosi^ Mesa 



18. A 

M.8 

21.7 

16.3 
if 

9.8 
17.7 

A. 3 



18.9 
15.6 

n.5 

23.8 
h.l 
17.2 

19.9 



38.0 
A7.*8 
A9.9 
UU.h 
AO. 9 
33.9 

36.8 



39.3 
66.1 
68.7 
64.0 
64.2 



60^9 



62.7 



25.0 

28. 

18.5- 

32.6 > 

*24.1 

24.6 

'37.4 



32.8 
21.1 
18.8 
23.0 
19.8 
34.5 

12. 



Selecttxl Variable^ in Respondent Vievvin^i of PBS Stations 
19"'J Survey 



52.7 
63.0 
■ 69.7 
56.5 
54.9 
52.6 

59.6 



As the table shows, more respondents vim on both KOCE and KCET th^n 
.are able to identify them. While PBS^v^ing^'on the part of PBS 
identifiers versus non-icjentif ieiis is discussed further in the report, we 
can note here that—as One might well assume — PBS vie^wing by their 
identifiers is proportionately much grea^pr than that by non-identifiers. 

County areas with more frequent identification of KCET also had* 
proportionately more K^ET viewers. The same condition exists with respect 
to KOCE, although no county area having many viewers of one station 
necessarily has many viewers of the other station. Proportionately more 

r 

south Orange County respondents, who identified PBS stations most often, 
also identified and viewed KCET. fewer respondents in the South "^County 
region, however, ^identified or viewed KOCE than did respondents in any 
other area of Orange County. 
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PBS 'Viewing: PBS Identifiers versus Non-Identifierrs 

Table XIV, below, shows the viewing patLeins oi: three groups of 

respondents: those who could not identify any. PBS station, those who 

named KOCE, and those who named KCET. ^'Viewing patterns** describes the 

ft)irowing responses .for each group: **Do not view," "Do. not recall view- 

i 

ing," and '*Do view." Each of these responses is divided according to the 
respondent's sex and is given for both KOCE and KCET. 



-KOCE- 



KCET- 



1. PBS Non-identifiers: 

Do not view 

po not recall viewing 

view 
No Response 
TotAl I 

2. KOCfE Idtntifiers: 

Do 90t view 

Do not recall viewing 

Do view 

No response ^ 

Total ^ 

3. A KCET Lientrtf iers: 




Do not view 
Do not recall viewing; 
view, 
response 
Total 



Male 


Female 




Female 


Respondents 


Respondents 


Respondents 


Respondents 


, > < 


2. 


X 


% 


76.6 


76.2 




49.9 


5.6 


6.8 


i;9 


5.8 


'12.7 


11.7 


A1.4 


39.8 


5.1 


5.3 


3^8 




100.0 


•100.0 


100.0 


100,0 


19.3 


15.5 


11.7 


6.1 


3.5 


^7 


1.2 


1.7 


7A.9 


-7A.8 


85.3 


90.3 , 


2. '3 


A.O 


1.8 


1.9 


100.0 


100.0 


100,0 


100.0 
« 


50.0 


A6.7 


6.3 


A. 3 • 


6.6 . 


8.8 


.9 


.4 


36.3 


3^.7 


89.7 


92.5 


7.1 


'A. 8 , 


, 3.1 


. 2.8 


100.0 


ipo.o ' 


100.0 


100.0 . 



Table, XIV - 

Respondent Viewing Patttms on KCXI and KOT ^ 
• Distribution According to PBS Station Idciitifnuition 
. >, . ^ 1974 Sajnj)lc 

This arrangement of the data makes several observations possible. 
Perhaps most obvioos is the fact that the majority of respondents who • 
could' not identiJEy a ^BS statioiwio^ot view one either. (Over 
three-fourths do not watch KOCE; nearly half do not view KCET.) 

Uniformity of response between sexes with regard to ido^nti^icotion 
of PBS stations has already been noted (Table X). The information con- ' 
tained in Table IXV indicates that a slightly higher percentage of the 
men who identified ICOCE andVKCET do not a-ctually view these stations. The 
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'differences are slight enough, however, that we can conclude sex is not. 
an important factor in PBS viewiilg itself. \ ' 

'Ability to identify a station ^oes seem to' be a factor, particularly 
in viewing KOCE, Four-fifths of respondents who were able to mention the 
station by ^ call letters or number^- al5o watch it as v^ell. even 
greater percentage of those who named KCET also viewed that, station, but 
as the table shows, nearly nine in ten of all identifiers have watched 
KCET also. 

Data .obtained In the 1974 survey^ indicate that not 9nly is trhe 
Orapge County audience for each PBS station growing, but that there is an 
increase, in the number of viewers who watch both KOCE and KCET as well. 
Table XV below. 



View , Do not view ' 
KOCE KOCE 



View 
RCET 



18.5 ' • . 44.4 



Do not view ^ 
KCET 4.4 



22.9 



32.7 



77.1 



V973 Sample 
(n=2,873] 



62.9 



37.1 
100.0 



View 
KCET 



Do no^ view 
KCET 



- View 
KOCE 

% 
23.1 

4.5 



27.6 



Do not view 
KOCE 

% 

44.0 



•23.1 



67.1 



no data recorded 

1974 SanifJle 
(n=3,847) 



67.1 



27.6 

94.7' 
5.3 
100. C 



Table XV* 

Coinpaxison o£ Response 
Respondent Viewing Patterns on KOCE and KCET . 

1973 Sample vs. 1974 Sain|>le* 



Quality of UHF Recelbtion ' 

^ obvious factor in influencing audience development is ease of 
access to the programming. Since UHF signals are generally more difficult 
to receive well, and because the likelihood of public television viewing 
is, in part, a function of perceived quality of reception, PTV stations 
have a common problem. It is important, therefore, to obtain information 
on qiiality of UHF reception from a sample of PBS viewers. ^ ^ 

Inasmuch as F.C.C. regulations dictate that-KOCE's transmitter 

• cannot be located with the other Los Angeles area television transmitters 
on Mount Wilson, and KOCE and KCET have different transmitters and 
.different antennas,* they are assumed to have different qualities of home 

* reception. Also, most viewers can be presumed to have their receiving 
kntennas aimed toward Mount Wilson rather than toward KOCE^s trans- 
mitter'in La Habra. Fortunately, the acceptance angle of receiving 
antennas i^s\ich that most Orange County viewers will receive KOCE 
without moving their antennas. 

. Accordingly, respondents vere asked in separate questions to compare 
* their TV set reception of each station with that of other, frequently 
watched channels.. Since the question did not stipulate what the basis of 
comparison shpuld^be, the implication was (purposely) that respondents ^ 
were to contrast reception of each PBS station with that of t^^e commercial 

VHF stations in Los Angeles. 

< 

*KCET's transmitter is located at an elevation of nearly 6,000 feet 
and has an output capacity of 25 kw and an -effective radiated .power of 

• 1.2 megawatts. The elevation of KOC^'s trai\«mltter is 1,500 feet; its 
capacity is 30 kw with an effective radiated power of 2.7 megawa:tt8. 
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Tabl'e XVI compares .the responses for both KOCE and KCET tecep^on 
levels. Tfie response is further distributed according to geographic 
region, permitting comparison by county area. Overall, a majority of 
viewers on each station indicated their reception was as^ good as that for 
other stations they watched. The sample as. a whole was^also found to 
have comparativfely poorer reception less frequently on KCET than "on KOCE 
(34.9 percent vs. 43.3 percent). 

Forty-three percent of KOCE viewers sampled do not.?receive KOCE as 

well as other stations. Division of response in this category shows only 

a slight difference among' geographic regions:. The data indicate that 

quality of reception is poorest in west Orange* County (46.2 percent of 

the res2P^!idents felt they did not recerive KOCE as well). .Fewer respoif- 

dents in Vhe south Santa Ana/north Costa Mesa area (40.3 peifcent) indi- 

cated podr reception. * ' 

E;ast North South North West West S. Santa Ana/ Combined 
Central County County Coast County Central N. Costa Mesa Regions ^ 



PBS VIEWING 

1 . KCET 

Level of 
Reception 



n=420 n=312 n=551 n=?400 n=2A2 n«415 



n=10A ' 



Not as good 


^36.4 


35.3 


29.9 


3^'. 2 . 


38.0 


35.4 « 


' AO. 4 


34, 


9 


. • As good 


5^.5 


' 61.5 


68.1 


62.0 


59*5 


61.7 


56.7 


62 


4 


Better 


^.1 


3.2 


2.0 


1.8 


2.5 


. 2.9 


2.9 


2 


7 


Total 


100.0 


100.0 


100.0 


100.0 


IQO.O 


, 100. D 


100.0 


100 


0 


i 

2 . KOCE 


n=177 


n«128 


n«154 


n=204 


n- 91 


n-168 


n* 62 


n= 


984 


Level of 














> 






Reception 




















Not as good <? 




A5.3 


40.9 


45.1 


46.2 


' 43.-5 


' 40.3 


43 


3 ^ 


As g9od 


56.0 


*53.9 


58.4 


• 52.4 


53.8 


^54.7 


V 59.7 


55 


2 


4 Better 


2.8 


.a 


:? 


2.5 




' 1.8 




^ i 


5 


Total 


100.0 


100.0 


100.0 


100.0 


100.0 


100.0 


100.0 


100 


0 



Table X\1 

Geographic Distribution of Response 
KCET/KOCE Levels of Reception * 

^i274 Sun^cy 



The dat^ obtained on reception for these two PBS stations has 
additional interest when •viewed with the distribution of response to 
another question concerning perceived quality of reception. At a point 
in the questionnaire well after respondents had provided answers compar- 
ing KOCE and KCET, they^were asked, 'Vhich would you say you receive more 
^clearly: UHF or VHF?" Ninety percent of the sample responded to the 
question: 4 percent. said they received UHF more .clearly, 60 percent said 
VHF, and 26 percent indicated there was 'no difference in reception. 

In order to evaluate th^ consistency of their responses concerning 
• * 
levels ^ reception, we looked at^ the information for reception on .KCET 

and KOCE that was provided by each of these three groups. The results are 

shown in Table XVII below. | 

** ' ^ DISTRIBUTION OF I^ESPONSEr • * 

QUALITY OF RECEPTION ^ » - 

vSlP * NO NO 
' UHF BETJER BETTER DIFFERENCE RESPONSE TOTAL 
• PBS VIEWING (n-132i) (n-2»300) (n-l»005)(n- 410) (n-3.874) ^ « 

^ X X ' X . X X 

' Do not view KCET 30.3 31.2 13.4 45.1 28.0 



Do not recall 3.0 • 3.5 2.8 3.9 3.4 

, View on KCET: 60.7 6,1.0 80.2 37.8 63.5 

Not as good (21.3) (51.6) (6.6) (3»a) '(34.9) 

As good (62.5) .(46.5) (90»3) (6Q.6) (62.4) 

Better (16.2) . (1.9j (3.1) XC^) ' (2.7) 

No responie 6.0 4.3 3.^ 13.2 ^ 5.1^ 

Total . lOO.-O 100. 0 100.0 100.0 lOO^.O 



-f — 



r 



Do not view KOCE 53.8 . ^3.5 51.0 63.7 59.9 

Do not recall ^ 8.3 , 6.9 8.8 5.9 7.3 

Vltw on KOCE 30'.2 23.4 *35.0 13. X 1 25.6 

Not ts good po^O) (62.7) (15.7). (38.9) ' (43.3) • 

As good (60.0) (36.0) (^3.5) " (59.3) ,f (55.2) 

Better (10.0) (1.3) (s8) (1.8) (1.5) 

Ko response, * 7.7 6.2 . 5.2 17.3 \ 7.2 

Total loO.O lOO'.O lOO.O 100. 0 ^ lOO.O * 

. • 

Table WII 

'^ • PBS Vicv^'ing Patterns 

Distribution of Response ^\ccording to Quality of OKFAlJF Reception 

1974 Sanf)le 
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Nearly a third of the respondents who said they received UHF better 
than they did VHP channels do not watch KCET; even more oi them (53.8 
p.»rcent) do not view KOCE. One-fifth of those who do .view KCET 'indicated 
that they do not receive it as well as other channels, while three in ten 
of the KOCE viewers do nat receive that station as well. One could 
assume, therefore, that the- portion of the sample whose UHF reception is 
superior to VHP base their comparison on stations other than PBS. 

Nearly 60 percent of all respondents said they receive VHP stations 
mote clearly. Nearly a .third o^ this group do not view KCET, and almost 
two-thirdj^ do not watch KOCE. Of those who do view UHF^ nearly half say ^ 
that they receive the Los Angeles-based' station as welj. as they do other 
stations. Thirty-six 'percent indicate that KOCE 'comes in as well as do 
other statiofis. 

Of the three categories, proportionately more respondents who said 

that there ^was no difference in their reception of the two frequencies ^ 

both KCET and KOCE. Thirty-five percent wa'tch KOCE, compared with 

an average of 25.6 percent for the Entire sample. However ^ while propor- 

< 

tiouately more viewers come from this group, tbe greatest nmboJi of 
viewers, for both PBS stations, is found of course within thej^group of 
2,300 respondents Who receive VHP channels with greater clarity .^It is 

V 

encouraging to note that the proportion of respondents who said they 
%• • ' 

perceived no difference in the quality of recepticjn between the two fre-* 
quencies is 26.1 percent— a 19 percent rate of increase over the 22 percent 
from the previous year's sample.^ 

' Number of TV Sets in Household 
. — ■ — f * 

Data regarding the number of television sets in respondent households 
has remained virtually the same, as Table XVIIl indicates. 
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1973 Sample 
^ *-(n= 2.873) 



1974 Sample 
(n= 3.847) 



Households Having 






1 TV Set 


43.5 


41.4 


2 TV Sets 


"39.4 


38.0 


3 TV Sets 


11.2 


11.8 


4 TV Sets 


2.5' 


3.0 


More than 4 TV Sets 


1.5 


1.3 


^No Response 


1.9 


4.5 




100.0 


. 100.0 



Table XVIII 

Cqnparison o£ Response: 
Number o£ TV Sets in Respondent Households \ 

' 1973 Surv^ vs. 1974 Survey 



When the response is distributed between PBS-viewing and non-vtewing 

households, however, more within the former group are shown to have in 
• » ■ ^ • 

excess -of one television set. Figure 6 below. 



More than 4 TV Sets 
4 TV Sets 
• . 3 TV* Sets 
2 TV Sets 
■ 1 TV Set 



• PBS Viewers 

- - - - Non-viewers 



5.0. 10.0 15.0 20.0. 25.0 30.0 35.0 40.0 .45.0 50.0 

- ' * 

Figure 6 
Number o£ TV Sets in Household: 
PBS Viewers vs. Non-Viewers 
' 1974 Sample- 
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Cable Subscription ' ^ . 

Data obtained in 'the 1974 survey indicate that the proportion of 

respondents who subscribe to a cable service has more thgiijioubled. In 

» * * ' 

the 1973 survey, less than 7 percent of those sampled said they had cable. 

In 1974, 14.3 percent indicated they subscribed. 

The frequency of response concerning cable service* was divided 

according to geographic region. Table XIX shows that sample households in 

southern Orange County are the only ones where cabie is present to any 

sizeable extent. Indeed, if this response were eliminated from the totdl, 

the average percentage of households which indicated cable subscription 

would be 3.9 percent. ^ 



Presence of 
Cable in Hshld. 



East 
Central 

. (n=708) 



Nprtjh 
County 



No, 
Yes 



\ 

81.9 
8,5 



Carries KOCE . (28.4) 
Does not (33.3) 
Does not know (38.3) 



No response 



9.6 
.TOO" 



South North West West S. Sar>ta Ana/ 

fity ^ County Coast County Central N. Costa Mesa 

(n=454) (n=834) (n=625) (n=377) (n'682) / (n^l66) 

I t \ S % • ^ 



81.0 


44.2 


' 81.3 


87^0 


89.4 


89.2 


6.2 


48.6 


3.2 


3.7 


3.1 


3.6 


(53.6) 


(30.9) 


(45:0) 


(64.3) 


(76.2) ' 


(50.0) 


(42.9) 


(40.2) 


(10,0) 


(28.6) 


..(23.8) 


. ( - ) 


(3.5) 


(28.9) 


(45.0) 


(7.10 


( - ) 


(50.0) 


12.8 


1.1 


15.5 


^9.3 


7.5 


7.2 


100.0 


100.0 


100.0 


100.0 


100. 0 


106.6 



Table XIX ' 

Presence Cable in" Home: 
.Geographic Distribution 



1 

♦ 



\ 



The geographic distribution of response was then examined in light 



of the locations in which cable service is actually present. As the map 
on this page shows, cable service does not exist in the north coastal,* 
west, west central, or the south Santa Ana/north Costa Mesa areas of 
Orange County. Cable iti north Orange County does not carry KOCE, nor does 
the single cable company located in the east central part of thje county. » 
We must conclude, therefore, that there is a small but fairly widespread > 
amount of confusion on people^ S part regarding just what cable service is. 

CABLE TV MAP OF ORANGF. CX)UNT^' 
January' 24,^1975 *\ 

:^>'^i} 50 Carried 

50 Not Carried 



Long 
Beach 




Newport BeacK 



ERIC 



San Cic 

1 i.curo ' 
{\iblc IV ^lip of i^r^incc (ovuitv 



» Leisure World, which is located in Seal Beach, does have cable 
' service,. but since we made no contacts at* all in Seal Beach, we have 
excluded th^ ^vea labeled "North Coast" from th6se ix\ which cable is 
available. . ^ ^ 

33 



r 



Hours of Daily TV Set Operation 

As Figure 8 shows, TV setS/ in households we contacted in 1974 do not 
operate quite as many hours during the viewing day as did' those in house- 
holds sampled the previokis year. While a wide variety of reasons could 
account for this decrease, we do know that ownership of fewer television 
sets is not among them. 



60.0 
55.0 
50.0 
45.0 

AO.O 
35.0 
30.0 
25.0 
^20^ 
i5*0 
10.0 
5.0 



m 

m 



pa m 



1973 Sample 



197^ Sample 




1 - 2 hrs 3 - 6 hrs 7 - 9 hrs lD-12 iirs 13 hrs + 
, Figure 8 

Conparison of Response , 
Hours -of Daily TV Set Operation^ 

1973'iSainple vs. 1974 Sairple 



When hours of daily TV set operation in PBS viewing households sampled 
in 1974 are contrasted with those in non-PB'S viewing households, differences 
are apparent. 'Until the interval of 10-12 hours, proportionately more PBS 
viewers* indicate their TV sets operate from thr,ee to nine hours daily (71.8 
percent compared with 60.0 percent). Fewer (13.7 percent) PBS viewers oper- 
ate their sets one to two hoArs^ daily compared with non-PBS viewers (21.9 
percent). Figure 9 on the following page. ^ 



^•034 



65.0 
60.0 
55.0 
50*10 
A5.0 
AO.O 
35.0 
30.0 
25.0- 
20.0 
15.0 
10.0* 
5.0 




PBS Viewers 
Non-viewers 



1 - 2 hrs 3 - 6 hrs 1- 9 hrs 10-12 hrS 13.hrs + 

Figure 9 

✓ . . Conparisorf of Response: "^ k 

Hours of Daily TV Set Operation 
PBS Viewers vs. Non-viewers 

Since the largest proportion of both PBS and non-PBS viewers indica- 
ted their television sets are turned on from three to six hours a day, we 
looked at the concentration of response within that time period. As 
Figure 10 illustrates, the response of nearly a third of the PBS viewers 
fall in the .interval of 5 to 6 hours;, responses of a quarter of those Who 
do not view PBS also indicated the same amount of time. The only other 
interval where any difference in the frequency of response is apparent is 
rthat of "3 hours." Here, the percentage of those who do not view PBS is 
higher: 17.6 percent compared with 12.2 percent of PBS viewers. 



/ 1 



5 - 6 hrs 
5 hours 
4 - 5 hrs 
4 hours 
3 - A hrs 

I 

3 hours 



PBS Viewers 

. Non-viewers 



4.0 8.0 12.0 16.0 20.0 24.0 28.0 30.0 



3- - 



Figure 10 

Comparison of Flesponse ^ 
6 Hours of Daily'TV Set Operation 
PBS Viewers vs. Non-viewers 



The KDCE Viewing Audience' * > 

Table XX compares the geographic distribution of KOCE viewers 
identified in the 1974 survey' with that of both, the 1974 sample "and the 
actual population. - - . 



*As an operational definition, a "KOCE viewer" is a respondent who 
reported watching at least one program broadcast by the station. 
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East Central 
North County 
South County 
North Coast , 
West County 
West Central 
N. CoAa Mesa/ 
S. Santa Ana 



Distribution of 
Orange County 
Population ■ 

% 

18.5 

11.7 

17.2 

17.6 

10.1 . 

20.8 

4.1' 



Distribution of 
1974 Sample 

% 

18.4 
11.8 
21.7 
16.3 
9.8 
17.7 

4\3 



Dist^ibutioh of 
KOcfs Viewers 

% 
18.0 
13.0 
15.7 
^ 20.7 

9.2 ' • 
17.. 1 



6.3 



100.0 



100.0 



100.0 



Table XX 

Geographic Distribution of Response 
KOCE Viewers in Orange County 

1974 Sanple ^ 



X 



According to the data obtained in\the 1974 survey, then, propor- 
tionately more KOCE viewers are located jin the north, the north coastal, 
and the S. Santa/N> Costa Mesa areas of Orange County. The areas desig- 



nated as "North Co! 



i 



1st" 



and "S. Santa Ana/N. Costa Mesa" are within the 
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Coast Community. College District. Proportionately more respondents in 
these areas were also able to identify KOCE (Table XIII, page 24). Areas 
in which the proportion of KQCE viewers was less than that of ^the general 
population are southern and west central Orange County. The remainder o.f 
the county — the east central and western regions — have a KOCE viewing 
audience proportionate bo the general population. 

UHF Reception: KOCE Viewers vs, Noa- viewers / 

Information provided in our initial survey indicated that more of the 
respondents who view^^KOCE perceived no difference in reception level 
between UHF and VHF than djLd those who do* not watch KOCE. In 1974, more, 
of the entire sample said that there was no difference between the two 



frequencies. When divided between KOCE viewers and non-viewers, the response 
showed a greater increase on the part of the KQCE viewers ^ 



NONVIBWERS 



6S7 



KOCE yiEWERS 
1974 



. Level of % 
Recept ion : 

UHK Best U,U 

VHK Best ' 64. A 

No Difference 29.2 

M.No Data 'Recorded 2.0 

» Totals , 100.0 



4.0 
55.4 
35.2 

5.4 

A 100.0^ 



OF KOCE 




COMBINED 


CATEGORIES 


1973 


1974 


> 1973 


*♦ . 
19V4 


n-2.216 


n»2.62A 


n-2.873 


n.3.874 • 


X 


7. 


, % 




3.7 


3.2 


3.9 


3.4 


74.0 


61.5 


71.8- 


^..8 


19.9 


22.6 


22,0 


26.1 . ) 




12.7 


2.3 


10.7 


aoi3.o 


100.0 


100.0 


100.0 



Table XXI 

Quality of Reception: 
KOC'r Viewers vs. Nonviewers 
ii)75 Sajni>le f, 1974 Sa'irple 

^ Cable SubscriptioJi: KOCE Viewers vs> Non-Viewers 

The increase in cable subscription activity reflected by the 1974 

sample' is distributed according to whether the respondents are viewers of 

. ^ * * 

^^KOCE. Xable XXII below. Based on the information presented on pages 32 

and 33, weTcan conclude that the overall increase in thd piroportion of 
« * • 

respondents who have cable service comes almost entirely from persons 
sampled in ^otifhern Orang^e County. 



Cable Subscription Activity 
1973 Response 
(n= 2,873) 







Nonviewers 






Nonviewers 




KOCE 


' of * 






KOCE 


' of 






Viewers 


' KOCE 






Viewers 
% 


KOCE ' 
X . 




Cable subscription 


% , 
1.0 


% ^ 
5.6 


V' 6.7 


Cable subscription 


2,5 


. 11.8 


1A.3 

i 


No subscription 


21.5 


69/9 




No subscription 


22,5 » 


53.2 


75.7 


No response 




1.6 


) 1.9> 


No -response 


, 2.6 


' 7,A . 


10.0 




- 22.9 r 


77.1 


ioq/6 




27;6 


72.4 


100.0 



.Cable Subscription Activity: 
1974 Response 
. {n=/3,847) 



. * Table XXII 

Comparison of Response 
Cable Subscrip^tion Activity 

1973 5 1974 Saniples ' 



Hours of Daily TV Set Operation: KDCE Viev! 

I)ata presentee^ on page 34 indicate that a greater pro{(ortion of 

respondents who view public* television operate their ^sets for longer 

periods (up to the interval of 10-12 hours) during the, day. While we 

have compared the responses of PBS viewers with those who do not ^ 

watch PBS, then, we were interested in learning whether, within the 

category of those^*who watch PBS stations, there was any difference in 

response bi^ween KOCE viewers and other PBS viewers. ("Other PBS 

viewers'' refers of cour$e to KCET-viewing respondents.) 

% ^ ^ ' 

Figure 11 below illustrates the response of these three groups. 

Based on these data, it seems apparent that television sets in the house-. 

holds of KCfCE-viewing Respondents are operated for longer periods of time 

during .the viewing day! than are sets in other respondent households. 

Although th6se' differences in res- bd.O 

ponse are by ho means substgintia^^ 

they repres^^nt a defi/iite change, in the ' 45 q 

♦ . ^ * . \ ' ; 

frequency of response which was 

' % . ' • 

•.recorded in the 19"7S jsurvey . The num- 

1^ of hours of dally TV set operation ^-25.0 

on tjie^^rt -of KOCE viewing and noh- 

viewing households f romytheuearliet 

sample were- compared with the4.^" 1974 
• counterpartsT As Taible XXII T shows 

there is an increase in the frequeixpy 

of response ^at the interval of 1-2 ^ 
' hom?s. . 




KCCn Vi'ewers 
Other PBS Viewers 
Non P,BS Viewoi*s 









• 










III! 


}• 1 ' 


ill 


=11 


7 ■ 




10-12 • 


13 lu* 



hours • hours hobrs hours or more 



W?:urc 11 



Conpanson of Response 
Hours of Daily TV* Set Operation 
KOCE Viewers, Otfier PBS Viewers. PR< Viewers 
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The rate of increase is 25.4 for the KOCE viewing group 57.5 percent for 
for .the respondents who* do not watch KOCE. Thus, within the already 
noted decreaaa of TV set* operation, th^ decline is greater on the part of 
non-viewers oKkOCE. Table- XXIII, below. 



V 




KOCE 


VIEWERS 


NON-VIEWE*RS OF KOCE 


> 


: Hours of^ ' 


1973 Sample 


1974 Sample 


1973 Sample 


1974 Sample 


\ ■ 


TV Set Operation 


, (n= 657) 


(= 1,061) 


(n= 2.261) 


(n= 2.624) 






% 


. • i 


7. 


% 




1 - 2 hrs 


12.6 


15.8 


14.6 


23.0 • 


• 


S - -6 hrs 


55.9 


58.2 


57.1- 


53.6 




7-9 hrs 


15.7 


10.4 


12.5 


7.7 




10- 12 hrs 


9.9 ' 


6.4 


8.6 


6.2 




13 hrs + 


4.7 ' 


4-. 5 


4.8 • 


4.0 




No data recdrded 


'1.2 


4.7 


2.4 


- 5.5 - 




Total 


' 100.0- . 


100.0 


100. Q 


100.0 



c5 ,b 



Table XXIII 

■' Conparison of Response 
Hours of Daily TV Set Operation 
KOCE Viewers vs. Non-viewers 
1973 § 1974 Samples. 



Tvro factors to Took at in connection with these data are any 



differences in number of television {6ets a] 




number of households 



with children between KOCE viewing respondents and non-viewers of KOCE.. 
(Data on the number of households with ^children present are discussed on 
pages 44 andji5.) ^ ' ' • • 

t Although the distribution of response for TV set ownership has re- 

< 

mained' the same between the 1973 and 1974 samples, proportionately more 
KOCE viewers continue to have more than one TV. . Table XXIV on next 



page. 
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/ 


KOCE VIEWEI(S 






TV Q1?T 
1 V OCiX. 


1^73 Sample 


1974 Sample 


17 /J sample 


Ly/H oampi 




rn= 657) • 


Cn=l ,061 ) 






Households Having; 


/. 


% ' 




A 


l^TV Set 


38.2 


3^.6 




45.5 


2 TV Sets 


39.9 . 


40.3 


39.2 


39.1 


3 TV Sets 


15.4 


14.8 


10.0 


11.2 


4 TV Sets 


3.3 


3.9 


2.2 


2.8 


More than 4 


1.2* 


~ 1.3 


1.6 • 


1.4 


No Data Recorded 


2.0 


3.1 


" 1.8 






100.0 


100.0 


100.0 


100.0 



Table XXIV 

CcHiqjarison o£ Response 
TV Set Ownership ^ . - 
KOCE Viewers VS. Non-vieiters 

1973 5 1974 Samples 



In what other ways can KOCE* viewers be distinguished from non- 
viewers? ^ In the following pages,, responses to certain areas df 
questioning are distributed between the two gro\ips fo\\both surveys. 



Level of Education: Head of Household 

In discussing demographic data earlier in the report, we noted that 
the number of respondents in the 1974 survey who either declined to 
answer the question regarding level of education or refuised to complete 
the survey made comparisons between samples unreliable. Taking into 
consideration the lack of avai,Jable data on the response (6.8 percent for 
KOCE viewers and 11.2 percent for non-viewers), we found that 66.4 percent 
of the heads of households in the 1974 KOCE viewer sampling had some 
college education in their background. Fifty-eight percent of the heads 
of households in the no^-viewers of KOCE group met the same condition. 
And, as thejre is so little difference in the frequency of response, so is 
there little difference in the average number of college years completed 



hy heads of households within each group. The mean level of education ^: 

for KOCE^ieVing heads of households is 15,2 years and 15,0 yeazB for * 

their counterparts who do not view KOCE, 

When the criterion for selection is PBS viewing rather than simply 

viewing KOCE, "Ihece is a much greater difference in the frequency. of 

♦ 

response, Levejts of education for heads of households for these two 
groups are illustrated in* Figure 11, When summarized, they show that 

54.8 percent of those in the PBS viewing households have some college in 
their background compared with 45.5 percent of the households where PBS 
is^ not viewed,. The mean .level <fi education for the latter group is 

14.9 years. 



17 yrs + 

15-16 yrs 
13-14 yrs 

9-7I2 yrs 

1- 8 yrs 



PBS Viewers 

---- Non-*-viewers 



5,0 10,0 15,0 20>0 25,0 30.0 

Figurfe 12 

Con5)arison o£ Response . 
Level of Education for Heads of Households 
PBS Viewers vs, noji-PBS Viewers 
^ 1974 Sanple 



Occiq)ation: Head of Household . - ' 

As wi.th level of education, the frequency of response with regard to 
occupation of the head of household shows a greater difference when dis- 
t?:ibutfed by the criterion of PBS viewing rather than KOCE viewing. More 

• A- ■ . ■ 
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PBS viewing heads of households tend to 'be professional people or to have 
^obs of a proprietorial/^nagerial nature. When compared with heads of 
households wha do n9t view PBS stations, fewer are .skilled or unskilled 
laborers or retired • Table XXV below. 



Occupation of 
Head of Household 


PBS Viewers 
* (n= 2^704) 


Non-Viewers of PBS 
Cn- 1,12?) 




% 


Self-employed 


8.2 


5.1 


Professional 


19.2- ■ • 


10.4 


Proprietorial/' 






Managerial 


11.0 ' " 


7.4 


jSales/Clerical 


9.9 


8.7 


Technician/ 


1 




Parapr of ess ional - 


8.1 


• 6.9 


Govt. Employee 


6.5 


4.9 


Skilled ^Labor- 


12.5 


15.8 


Unskilled Labor 


2.6 


4.5 


Armed Services 


.5 


1.3 


Homemaker 


.7 


.4 


Fine/Creative Arts 


.6 


.5 


Not currently employed 


2.6 


2.7 


Retired 


9.1 


15.3 


Other 


1.8 


2.3 , 


Decline to state 


2.7 


4.9 


No data recorded 


4.0 


8.9 


Total 


> 100.0 • 


100.0 



' Table XXV 
Coinparison of Response 
Occupation of Head of Household 
PBS Viewers vs. Non-viewers of PBS 
1974 Survey 



Age , Sex, and Ages of Children 

In the 1973 survey, respondents were not asked the age of tlie head 
of the household. We distributed the 1974 response according to wtiPther 
the respondent was a KOCE viewer, a PBS station viewer (but not of KOCE) , 
or not a PBS viewer. As Figure 13 on the next page demonstrates, the age 

of more heads of our sample households is between 3^ and 50: years with a 

\ 

43 



slightly greater concentration in the 31 to *40 category. When distributed 
according to viewing condition, the data indicate that proportionately 
more heads of PBS viewing households are in their 30 's and 40 's. Pifty 
percent of those In the KOCE viewing group and 48.8 percent of other PBS 
station viewers were in their 30 's and 40' s, compared with only 36 percent 



koCe viewers 
other p'bs viewers 

JiSSy NON-VIEWERS OF PBS 




18-25 yrs 26*-30 yiJs 31-40 yrs 41-50 yrd 51-60 yrs 60 yrs + 

Fieure 13 ^ 

Distribution of Response 
Age: KOCE Vict^ers, Other PBS Viewers, Xon PBS Viewers 
1974 Surv^ey 

'The proportions of the sample who are male and female remain 
virtually the same when distributed by viewing condition. Twenty-seven 
percent of all respondent^ were male and 70.6 were female. The sex of 
nearly 10 percent of me 1973 respondents was ,not determined, but the 
available data (64../ percent of the respondents were women, 25.7 were 
men) indicate no important changes in the proportions of men and women 
contacted in 1974. 

Earlier in the report on. page 14 we noted that more respondent 
households in 1974 had children than did those contacted in 1973, and 
that of these, more had children under the age of 18/ While data was nqt 
gathered for the 1973 sample in a way that allows comparison between the 
two surveys with respect to catefgories of ^ge for children under 18,lwe 
are able to distril)ute this response among KOCE viewing households. 



households that watch other PBS stations, and those that do not view PBS. 
Table XXVI below. 





% OF HOUSEHOLDS 


KOCE 


■OfHER 


NON 


HOUSEHOLDS HAVING: 


MEETING CONDITION 


VIEWERS 


PBS VIEWERS 


VIEWERS 




% 


% 




% 


Children under 18 


43.8 


49.9 


52. '7 


32.1 


Children between 










18-25 only 


13.6 


14.7 


13.8 


12.5 


Children over 25 


' 8.0 


7.3' 


8.0 


8.6 


No children 


23.8 


19.8 


. 21.7 


30.9 


Decline to state , 


2.0 


1.1. ^ 


1.5 


3.6 


No data recorded 


8.8 


7.2 


7.7 


12.3 


Total 


100.0 


100. o' 


100.0 


100.0 



Table XXVI 

Conparison of Response •/ 
Children in Sample Households: . 
KOCE Viewers, Other PBS Viewers, Nonviewers 
/ 1974 Survey ^ 



As the table indicates, sihil«fty between KOCE viewing^and other 
PBS viewing households is great, but between these two groups and house- 
holds in w^iich PBS stations are not viewed, there is a much gr'eater 
difference ia the frequency of [response. Only 32 percent of the latter 

I G 

group have children under the aW of 18; another 31 percent have no 
children at all. 

We then looked at household^ with children (of any age) present and 
found that 42 percent. of those in which PBS is not watched have children 
aged 14 and above. Thirty-five percent of the KOCE. viewing households 
and' 32 percent of other P?S viewing households have children in this 
age bracket. Figure 14 on the next pag^ shows the distribution of 
response. ^ . . 
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1 - 5 yrs 6 -11 yrs 12-13 yrs lA-17 yrs 18-25 yrs 

HH KOCE Viewers 

J-\CXm: 14 ' ^ . - |l i Other PBS Viewer* . 

Coraj^arison of Response . , 

♦ \ues of Children in li^uselwld • ESCyaj Nonviewers 

" "KOa Viewers, .Other PBS Vic^vcrs, Nonvievs-ers fcZlHfcil 

V 1974. Survey ^. * * , 

Sources of Orange County News . 

Because a number of respondents in the 1973 survey had, difficultly 
in choosing a single source of news about Orange County, the question- 
naire was therefore expanded to peftoit a more accurate response. ^In 
Table XXVII on the next page, the response is (distributed between KOC& 
viewers and non-viewers for both years of the survey* Their responses 
can be compared by adding to a category that contains a single source of 
information additional multisource categories in which the ^single source 
is again used* Thus in the category Qf "Ugwspap^r'* 4s a source of Orange 
County news, 62 percent of KOCE viewers sampled in, 1974 regard a newsijapei 
as a main source of available information about the county* This figure 
I 

* Although we made no provision in the questionnaire,^ to record such 
informatlionv the majority of respondents volunteered the opinion that 
coverage of Orange County news, regardless of. the particular medium, was 
not very good, at least when compared with media news coverage of 
Los Angeles* .... 



may fee compared to 55.3 percent of those who do not viewTCOCE. Propor- 
tionately more viewers than jiQnj^viewers from both surveys mentioned a 
newspaper, but response in this category is less frequent for both 
viewers and non-viewer's in 197>4. ^ ' 

Television as a source of local news was the only other category 
to receive a sizable response, the increase in frequency with which it 
was cited by -the 1974 sample is 26.5 percent. When 'the response , is dis- 
tributed between KOCE viewers and non-viewers, slightly fewer respondents 
In the former 'catego-ry continue to regard television as a main source of 
information abbut Orange County.'^ 

Difference in the frequency of response is, again, greater when the 
sample is divided ^nto' P86 viewers and non-viewers. Sixty percent of the 
..PBS Viewing respondents sal^d a newspaper compared with 50 percent of the 
non-viewei?s . One-fourth of the PBS viewers mentioned television as a 
source of local, news, while 31 percent of the non-viewers did so. 
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Combined ' 


Source of * 


KOCE Viewer** . 


5on-Viewers 


of KOCE 


Categories 


Information 


1973 


197A 


1973 


197A 


1975 


1974 • 




(657) 


(1061) 


(2216) 


(620 


(2873) 


(3685)* 


Nevs paper 


^ 68.6 


53.3 ' 


65.2 


A3. 5 


66.0 


A6.2 


Radio 


5.5 




7.9 


6.0 


7.3 


5.6 


TV 


20,9 


16.7,-.--^ 


21.1 


19.9 


21.1 


19.0 


\ Conversation- 


2.7 


3.7 ' 


2.7 


' 2. A 


2.7 


... 2.8 


Other 




1.5 




1.8 






Newspaper & Radic 




6.6 




9.3 




8.6 


Radio & TV 




A.O 




5.7 




5.3 


All of first A* 




2.1 




2.5 




2. A 


No response 


2.3 




3.; 




2.9 




Total < 


100.0 


100 


100.0 


100.0 


100.0 


100.0 


''Data on KOCE vl^wership was not 


recorded for 


162 respondents. 





' Table XXVII 

Conparison of Response 
Source(s) of Information About Orange County 
KOCn Viewers vs* Non* viewers 

1973 S 1974 Baltics 



47 



KPCE Vievfer Profile . 

Data obtained in the 1973 Audience Analysis Telephone Survey 
enabled us to describe KOCE viewers as typically of professional or 
proprietorial occupati^rfV^^, having completed more than a high school 
education, and having children in the household under 18 years of age. 
They were likely to have more than one television set and were of the 
opinion that VHF stations are easier to receive than are UHF. They got 
most of their Orange County jiews from newspapers and did not subscribe to 
cable TV service." 

In general, the profile for KOCE viewing respondents did not differ 
markedly from that of respondents who did not watch KOCE. The fact that 
KOCE vlewers^as a group were found more frequently in professional ^occupa 
tions, had more years of college, and so forth, could not be. used fco 
clearly differentiate it from that part of the sample who did not view 
KOCE. The summary of KOCE viewers in the initial report concluded with 
the comment tnat "The follo\*-up telephoyie canvass .. .may , if 'these slight 
differences persist or increase in magnitude, provide data that can be 
adequately used for this purpose*** (i.e., differentiate KOCE viewers from 
non-viewers). 1 

In this section of the report, we have looked at the data provided 
by the 1974 survey and compared responses in the areas mentioned above. 
And, while we hav€^ noted the continuation of certain factors that 
describe the KOCE viewer., it has been through information obtained by 
comparing responses of PBS viewers and non-viewers of PBS that a more 
distinct profile of the public television audience is emerging. 
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Differences labeled ^'s light" .when based on a distribution between 
KOCE viewers .and respondents who do not watch KOCE not only persist, but 
are of much greater degree when the latter group is divided into other 
PBS viewers and those who do not watch PBS at all. These differences are 
summarized below. 

Education ; Heads of PBS viewing households are more likely to have 

attended college. In the 1974 survey, 64.8 percent of this group 

indicated the presence of education beyond high school compared with _ 

45.5 percent of the respondents who do not view PBS. Within the PBS' 

viewing group, proportionately more heads of KOCE viewing households had 

attended college than had other PBS viewers: 66.4 percent versus 58 

.percent. The mean number of years for ^aembet^ of each group who had 

attended college was virtuallx'the same (15.2 years for KOCE viewing 

heads of households, 15.0 for other PfiS viewers, and 14.9 for those who 

are not PBS viewers). We can conclude^ then, that the mount of college 

* * 

present in one's educational background is not an important factor in 
differentiating the public television audience. What does seem signifi- 
cant is the presence of any. college in the viewer's background. 

Occupation s Heads of PBS viewing households, according to data 
obtained in the 1974 survey, are nearly twice as likely to have occupa- 
tions of a professional or proprietorial nature. Proportionately less 
from this group hold jobs in the areas of skilled and unskilled labor. 

Age and Sex : Nearly half the heads of households in the PBS 
viewing group are in their 30s or 40s; little more thai^' third of those 
in the non-viewing gro^ are of this age group. .Sinc^^e did not" ask the 
age of heads of households during the previous survey, there is.no frame 
of reference within which we can cbmment on this particular factor. The 
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njajority of res^pondents continue to be women, but there were no important 
differences in the proportions of men and women between PBS viewing and 
non-viewing groups. 

Children in Household ; Approximately half of all PBS viewing house- 
holds sampled have children under the age of 18, while only 32 percent of 
those in the noA-viewing category do. More households (30 percent) in 
this group have no children — of any age — than do those of the PBS 
.viewing group (20 percent) . 

Areas remain, of^couirse, where It is essential to differentiate the 
KOCE viewing grbup from all other respondents. This kind of distribution 
has enabled us to locate KOCE viewers within particular regions of Orange 
County and to observe that a heavier concentration of respondents who 
view the station reside in areas within the Coast Community Cpllege 

District. ^ 

Proportionately more KOCE viewers perceive no difference in quality 
of reception between UHF and VHF, and that percentage is growing. The 
frequency of response for this condition within the KOCE viewing group/ 
has increased at a rate of 2U percent, 

KOCE viewers have been shown in both surveys to own more television 
sets than do other respondents and to "operate these sets for longer^ 
periods during tl\e viewing day. Although amount of set operation is, of 
course, riot the equivalent of actual viewing, the inference that more TV • 
set operation means grea,ter potenti^t-^^iewing is pretty plain. 

In the following sections' of this report, we will discuss programming 
information furnished by respondents for both KOCE and KdET. These data 
are organized by frequency of mention for individual programs, by piro- 
gram categories, aiid on a comparative baSis between respondents from each 
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survey. 



Pro.grain Mentions 

♦ 

We .obtained PBS program info^ation' from r^pondents — ad we did PBS 



* station 'identificatiJn~on an unlided recall b^sis. The fact that -there 

was no list of programs "from which respondents could choose accounts for 

several progrto menl^ions by topic rather than by specific title. i/ 

Seventy-eight ^percent of the 2,445 respondents who view KCET fur-. 

nished us with namfes /or types of programs; 61.0 percent of the 984 who 

view KOCE provided similar information. Figure 15 below illustrates the 

proportion of respondents from whom we obtained one program mention, two 

program mentions, and so forth. Shown for both KCET and KOCE, the data 

indicate that more respondents were able to name one program only that 

they had seen on KOCE. Fifty-eight percent of all who could pfovide 

program information fell ;Lnto this ca'tegory compared with 37.6 percept 

V 

on KCET. 



60.0 
55.0 
50,0 
45.0 
AO.O 
35.0 
30.0 
25.0 
20.0 
15.0 
/lO.O 
5.0 



Programs seen on 4CCET 
« 

Programs seen on KOCE 




1 2 . 3 ^ A 5 ' 

Program* Program Program Program ' Program 
Mention Mentions Mentions Mentions Mentions 
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^ Figure 15 ♦ 

Comparisonofl Response: 
>Jumber of Program NientttJTJs Provided by Respondents, 
KOCE Mentions vs. KCLT Mentions 
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0|^» the* programs most frequently mentioned by the 1974 samp ley three 

' . y 

wete not being aired -during the, time o^ the first survey: V^grlt, Smmg 
[Connie,*^ Clotking Co^n^], and Anthropology [VmzMioM in CoJUu/iqa] 
The latter two are television courses. Television courses continue to be 
among the most frequently mentioned programs for KOCE and constitute 10.5 
.percent of the total program mentions (see Appendix F ). ' 
Most Frequently Mentioned Programs: KCET 

Ninety-five percent of the 2,580 KCET viewers were actual respon- 
dents.* Seventy-eight percent of j^his group provided program information 
resulting in a to'tal of 6,172 mentions £or 91 programs (see Appendix G ). 
Table XXVIH below shows the 15 most frequently mentioned programs from 
-each survey. 



1973 Survey 



1974 <^urvey 







X 






X 


No. of 


All PRm. 




No. of 


All Pgm. 


Pr.ograra Title Mentions 


Mentions 


Program Title Mentions 


Mentions 


Sesame Street 


521 


33.3 


Sesame Street 


1.173 


19.0 


Mister Rogers 


174 


l\A 


Electric Company 


471 


7,6 


Electric Company 


102 


6.5 


Mister Rogers 


425 


6.9 


Masterpiece Th. 


72 


4.6 


Boston Pops 


345 


5.6 


Watergate 


66 


4.2 


Specials 


328 


3.3 


Hodge Podge Lodge 


55 


3.5 


Masterpiece Th. 


311 


5.0 


Boston Pops 


51 


3.2 


Plays, oramas 


288 


4.6 


Specials 


Ui* 


2.8 


Zoom ^ 


221 


3.6 


Plays 


29 


1.8 


Concerts 


216 


3.5 


Henry VllI 


27 


1.7 


Movies 


l?7 


I .u 


Musicals 


25 


1.6 


Henry VIII 


U5 


1.9 


American Family 


23 


1.5 


TV -Guide Sel. 


92 


1.5 


Dramas 


23 




America (CookeX 


90 . 


r.5 


Movies 


20 


1.3 


Upstairs, I>own- 


* 




Concerts 


19 


1.2 


stairs 


85 


i".4 


Proportion of Ail 
"^^^Program Mentions 


1 

1,251 


79.8 


Discussion Pro- 
grams 


85 


1.4 








Proportion of All 










Program Mentions 4,372 


' 74.3 



Table XXVI 1 1 

ISiMost FrcquenMy Mentioned Prograjns for KG.T 
1973 6 1974 Surveys 



(iS opposed CO others in a respondent s household who viewed KCET. 



Ip, ADoendices F and G are complete listings; for KOCE and KCET 

* 

respective\5r,*of all programs mentioned as ha>j^ been seen by re^pon- , 

dents. . The tabl^ include the number o'f times, •each program vas mentioned, 

the .number of times respondents indicated tjhe program was regularly 

.viewed, and^whethef the program w^s seen by the respondent only or by 

other members of the household as \^?ell.* ■ * • . 

> / • * ' • 

Most Frequently Mentioned Programs : KQCE 

Of the 1,061 XOCE viewers identifie^d, 984 were actual, respondents . 

From 600 of this group, we obtained a total of 1,103 mentions for 69 

differait programs (either by name or by topic). Table XXIX li'sts^the 

'15 most frequently mejitioned programs by thA 1973 and 1974 samples and 

the percentages the§e programs constitute* of all programs icjentif ied as 



having been seen on KOCE. 

1973 Survey 



4 



Proeram Title' 



No. of* 

Mentions 



All ^Pgm. 
Menjfe^ioTis 



1974 Survey 

^ "Nb/of Ai^l Pgm. 

{^rogram Title Mentions' Mentions 



Sesame Street ^8 

0. C. Focus 23 

Psychology** ' 2(/ 

Discussion Programs ll 

Watergate 9 

Consumer Contest ^ 9 

Art/Oil Painting 9 

Masterpiece Th. 9 

Electric Company 9 

Mister Rogefs 8 

Ballet Programs 7 

Boston Pops 6- 

Law Course** ' 5 

History Programs 5 

Zoom * • 5* 

, % ' * 

Proportion ^ All 

Program Mentions 183 



13.9 
" 6:7 

5.8 

3.2 

2.6 
i 2.6 

2.^ 

2. 

2, 

2. 



.6 
.6 

.3 
2.1 ' 
1.8 



53,0 



Art/Oil Painting 110 

Sesame* Street. 95 

Evening at the Pops 89 
TV Guide S^l.' * 77 

0. C. Review 52 

SewiM** • * 49 

0. C>.Fo6us 31 

Anthropology 31 

Masterpiece Th. y., 24 

Dig It 22 

Horticulture - 22 

Electric Contipany ^ • '21. 

Psychology**, ''18' 
Mister Rogers , 13 
Community 'Action - 

'^Progratns . - ^1 

'^oportion (5f All 

Program Mentions 665 



Table XXIX 



r9.« 

8.5 
7.9 
6.9 
4.6 
4.4 
2.8 
2.8 
2:1 
2.0 
2.0 
1.8 

i.e 

*i.o 
59.3 



a? '^IS Ntost Freqifentlyi Mentioned Programs for KOa ^ , ^ 

1973 § 1974 vSurvexs 

^"Other' members of the household" refers to an undetermined number of 
viewing others; our concern was t,o verify simply the presence or absence 
of other , viewers in the case' of each program mentioned. 



TV course 



An" interesting difference between the programs most frequently 

petitioned ieg each station concerns children's programming- On KCET, the 

"**four children's programs— Sesame St/izoX, Elzct/Uc Company, UibtoA RogeA^, ^ 

and Zoom--imentioned by respondents constituted 52.4 percerit of the program 

mentions which make up^^he 15 most frequently identified programs and 37 

percent of all program <^entions for the 'station itself. 

While three of these programs~Se6an]e St/izoX, ElzdVuxi Company, and 

Mc6^CA Roge/L6 — were also mentioned frequently enough by KOCE viewers, to 
• . * • 

be ranked among the top 15 for tha^ station, the number of mentions 
. .totaled only 19,4 peircen^of the programs most often cited, or 11.4 per- 
^cent of all programs mentioped for KOCE. ' 

For the 1973 survey, we groined programs mentioned, by the respondents 
into program categories. The size of each category Was determined by the 
number of times k program within it was identified. Changes in the ^ 
ranking of these categories for both KOCE and KCET program mentions are 



illustrated in the following figures, percentage increases or decreases 
are then compared in Table XXX. 

o _ , . , . . ' ■ 

\ _. . I ^ 197.3 

— 197A 



Children's pgms. 

Drama pgms. 

Educational p^s. 

Envi ronment/Nature 
Travel pgmS. 

Music pgms. • 

Public Relations 
& Documentaries 

Sports pgms. 

Miscel laneous 



--1973 
— 197A 



- 19^ " 
1974 



.1973 

19>V 



.—1973 
1974 



-1973 
--197/1 



— 1973 
.1974 

— - 1973 
1974 



5.0 10.0 15.0 20.0 ,25.0 30.0 35.0 * 

\ jgurc 16 ' * , 

Oistr ibution of KOCi. Progrant vjent»on.s 
By Program Category 

^ <^973 fr^ 1^7* Survevs 
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Children's pgms. 

Drama pgms. 

Educational pgms. 

Environment/Nature 
Travel pgms. 

Husic pgfqs. # 

Public Relations 
& Documentaries 

Specials 
Sports pgms. 

Miscellaneous 





1 1973 

1973 

— 1974 

H973 \ 
1974 

1913 
r > ' 1974 



1973 



1973 
— 1974 



1973 



-1974 



.-1973. 

-1974 . 
I — --1973 
19/4. 



1974 



^1974 



. 5.0 -10.0 15.0 20.0 25.0 30.0 35^0 40.0 45.0 50,0 55.0 60.0 

Figure 17 

Distribution of KCET program Nfentions 
By Program C^tegoiy 

1973 § 1974 Surveys 



KOCE 

Program Category 


. Percentage 
Increase/Decrease 


KCET 

Program Category 


Percentage 
Increase/Decrease 


Children's Programs 




24.0 ^ 


Children's Programs 


30.9 


Dramfl Presentations 




. 26.0 


Drama Presentations 


73.9 


Educational/How To 


, 24.2 




Educational/How To 


7.2 

/ 

44,4. 


Environmental/Nature 
Travel Programs 




20.0 


Environmental/Nature 
Travel Programs 


. Miscellaneous 


114.6 




1 Misceli^tfeous 


- 19.6 


/ 

Music 


3.7 




Music 


40.2 , * / 
» ^ / 


Public Relations/ 
Documentaries 




11.7 


Public Relations/ 
Documentaries 


18.4 ■/ 


Specials 






Specials 


100.0 A 


Sports 




17.6 


Sports 


62.5 / - 



Table XXX 
' Comparison \of Percentage Change 
B^twe^n 1973 § 1974 Program Categories 
for KCXIE § KCET 



Figures 16 and 17 indicate that respondents from both surveys mentioned 
programs within the categories of ''Public Relations/Documentaries'' and "Educa- 
tional" more aften in connection V7ith viewing on Kt)CE than on KCHT. This has ^ 
remained true despite the fact that Information gathered during the latter sur- 
vey reflects a percentage increase' in KCET-related mentions of programs within 
"Public Service/Documentaries*' and a decrease in mention for KOCE-related pro- 
gramming in the same category. In the area of educational programming the fre- 
quency of mention in connection with KOCE has increased by nearly 25 percent, 
♦ while the frequency of KCET-related mentions has declined by 7 percent. 

In the fi'eld of light entertaintaerft proportionately more respondents in 

'V ^ • 

1975 mentioned musical programs in connection with both stations. While the 
rate of increase for KCET-rel;?ted program mentions is greater than that for 
KOCE, a larger percentage of respondents had named programs of a musical nature 
for KOCE to begin w^h.' Dramatic fare, mentioned less often in connection with 
KOCE than with .the Los Angeles station, was cited even less frequently for KOCE 
. in 1974 (a decrease ©f 26 ^percent). Frequency of mention for this type of pro- 
gramraing-on K€ET, however, increased some 74 percent over that of the previous 
year. 

Even though children's programs were mentioned less often in conn(^ction 
with both stations, KCET-related mentions were still twice as frequent when com*- 
feared with those for KOCE. Comparison of ages of children in viewing households 
might be one way of explaining the overall decrease in the frequency of mention 
' for this type ol programming. However, while we know tl>at mofe households- 
^having children under 18 were contacted in 1974 (see ^igur^e 4, page 14), we cannot 
compare the distribution of age below ^that of the 14 - 17 year category. The 
fact that only 12 percent of all households having children under the .ige of I'B 
* which were contacted in 1^73 had children in the 14 - 17 year bracket and 25.2 
percent in ^974 were. in thi§ category is a fairly clear indication that less 

ERIC . . ■ ■ 



children's programs were mentioned in the latter survey because the sample con- * 

tained fewer households v^ith young children. Nevertheless, the viewing pattern 

* 

identified j.n 1973 has continued: Respondents who watch public television look 
to KCET as a source of children's programming to a greater extent than they do 
' to KOCE. • 

Because we did not ask respondents to* name programs seen on either station 

within a specific limitation of time (e.g., * Can you name any programs you have 

seen. . .within the last month?"), we cannot make comparisons between programs 

scheduled during the times the surveys took place and responses conceining pro- 

g.rams viewed. We are able, however, to show the changes in (categories of) 

programming for KOCE between the periods of the two surveys. Table XXXI sum- 

marizes, on a quarterly basis, (.-ategories of KOCE programming activity from ' 

July, 1973 to December, 1974. As it shows, programs of an educational nature 

consumed ovex 80 percent of the broadcasting hours during fall, 197A — a 68 j>ercent 

^^rate of increase over the amount of -educational programming during the same 

, period the previous year. Conversely, programming devoted to public affairs, 

th'e performing arts, and entertainment has decreased. 

* . ..." 

s ■. 



Comparable infq|rmation for KCET was not available. - 
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1973 



1974 



. KOCE July It Oct. 1 - Jan, 1 - April 1 

PROGIWMlNG CATEGORIES Sept. 30 Dec« 31 March 31 June 30 



July 1 - Oct / 1 - 
Sept. 30 Dec. 31 



EDUCATION 

1. General 

Children 
Children 



PBS 
Other 



Adult 
Adult 
Adult 



PBS 

Other 

Xocal 

Total 



2. Higher 



Local 

Consortium 
Other 



Total 



ITV 



TOTAL EDUCATiaM . 

PUBLIC AFFAIRS 
PBS 

Other ^ ' 
ComcQ. /Local 

Total 

PERFORMING AfOS 
PBS 

Other /-Local 
Total 

- LIGKT EiVrERTAINMEKT 
PBS 

O^her/Local 
Total 

TOTAL 

CULTURAL PROGRANMING 
' ALL CATEGORIES 



30.2 
9.8 

40.0 



.8 
8.2 



9.Q 
49.0 

7.9 
12.'5 
20.4 



7.4 

"774 

30.6 
100.0 



23.7 

11.9 
5.7 

41,3 



10.1 
:i4.4 



24.5 



65.8 



5.0 
1.8 
7.9 

14.7 



5.6t 
.•6 

T72 





21.4 


.4 




8.6 


9.3 


6.8 


. 4.1 


1.8 


4.0 


41.5' 


38.8 


14.1 


10.6 


8.0 




' 1.2 


7.0 


23.3 


28.6 


7.7 


8.9 


•72.5 


76.3 


5.4 


4.9 


1.4 


8.5 


7.6 








14.4 


13.4 



19.4 
//99.9 



2.0. 

TTo 

13.0 
100.0 



10.3 
lOO.O 



Table XXXI 
Distribution of KOCE Progranming 
July 1, 1973 - December 31, -1974 



22.9 
.5 

15.5 
26.6 

7o!.4 



2.5 
8.1 



10.6 
1.3 
82.3 



1.6 
7.5 
.2 

9.3 



2.2 



8.4 
101.0 



17.6 
2.0 

13.9 
1.4 
1.4 

36.6 



23.7 
14.7 



38.4 
7.5 
82.2 



3.5 
6.2 
-2 

9.9 



20.9 


12 


7 


10.9 


10.3 


6.2 


6.6 


2.3 




5 


.1 








23.2 


13 


2 


11.0 


10.3 


6.2 


6.6 



1.3 
1.3 

7.9 
100.0 
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TELEVISION COURSES 



Awareness of Television Courses 

Inasmuch as the broadcasting of televised college courses for credit is a 
major responsibility of KOCE, it is important to know the extent of awareness 
that such courses are^available*. Figure 18 below compajres the distribution 
of response to the question, "Were you aware that Channel 50 broadcasts col- 
lege courses that may be taken at home?" between the 1973 and 1974 surv eys. 
Thirty-eight percent of those sampled in 1974 indicated they knew of the TV 
courses, a 24*8 percen^ rate of increase over the 1973 survey. 

Also shown in Figure 18 are changes in response concerning the, sample's 

♦ 

initial sources of information about TV courses. Newspapers and mailed bro- 
chures are the two, sources that reflect the greatest change in frequency of 
response. Identification of a newspaper as the initial source of awareness 
about TV courses is down nearly 42 percept in 1974; the 'irate of response with 
regard to mailed brochures is up 245 percent. 



1973 Response 

1974 Response 




Brochure Brochure ^ fton t 

NO YES: Friend Radio .\cwspaper ^ TV (mail) (campus) Other Recall 

DISTRIBITIOK:' * 
I ■ -SOIRCK or INFORMATION 



(bmjTnri^on: 

; Initial Source^; of Information \l)Out -TV Cour>cs 
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The 1974-survey responses concerning major sources of informatlpn 
are distributed by geographic region in Table XXXII. Occupant brochures 
are mentioned most frequently in areas at least partially included in 
the Coast Community College District (South County, North Coast, West 
Central, 'and S. Santa Ana/N. Costa Mesa) • Available statistics on 
District mailings of TV course brochures show that by the time of the 
initial Audience Analysis Survey in September 1973, a mailing of 

a 

170,000 had been distributed within the college district and to Garden 
Grove. At the time of the second survey (September 1973), an additional 
340,000 brochures publicizing television courses had been mailed in the 
same areas. 









Initial Source of Awareness About TV Courses 




Proportion of 






(Mail) 


(On-Campus) 


Region All Respondents 


TV 


Newspaj) 


er Brochure 


Brochifre 




n 


% 


% 


% 


' % 


X 


J E. Central 


708 


18.4 


7.2 


3.8 


\ 12.4 


4.4 . . 


N. County 


454 


11.8 


3.5 


7.0 




4.0 


S. County 


834 


21.7 


6.4 


8.5 


8.6 • 


3.5 


N. Coast 


625 


16.3 


5.1 


5.3 


17.9 


8.3 


W. County 


377 


9.8 


5.8 


5.8 , 


2.7 


2. '7 


W. Central 


682 


17.7 


4.4 


5.0 


11.3 


4.4 


S. Santa Ana/ 














.N. Costa Mesa 


166 


' ^'"^ 


6.6 


4.8 


16.9 


9.6 • 


Total 3 


,846 


100.0 




A 







• ' Table XXXII 

Regional Distribution of Response: , 
Major Sources of Information on TV Courses 

' ' 1974 Survey 



* As one might suppose, more respondents identified as PBS viewers 
were aware that KOCE broadcasts" TV courses than were non-viewers of PBS* 

V 
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Forty-three percent of -the 2,704 PBS viewers knew about ^ TV courses com- 
pared with only 27 • 6 percent of the non-viewers. Sources of TV course 
information mentioned most frequently by non-viewers of PBS are "Friend" 
(22.3 percent)^ "Mail brpchure" (21.9 percent), and "Newspaper" (16.8 
percent). Within the PBS viewing group, more KOCE viewers are aware of 
TV courses: nearly 60 percent of these respondents knew about televisjpn 
courses. 

Interest in Television Course Enrollinent 

When asked if they would ever enroll in a television course, 

respondents answered as follows : \ 

n ^ ^ 

Would enroll in a TV course 894 23.3 

Would not enroll in a TV course 1,663 43.2 

Undecided ,1,094 28.5 

No data recorded 196 5^0 

Total * ^ 3,847 100.0 ' 

Pursuing an interest in identifyiAg characteristics df potential 
television course enrollees. We compared several of their responses with 
those of the sample who either expressed no 'interest in TV cburses or 
who were undecided. • 

As Figure 19 indicates, interest in taking television courses 
increases with the number of hours that television is operating in the 
home. Until the interval oi "13 Hours or More" of daily TV set operation, 
responses of the "UndecidecJ" group resemble those oi the "Interested" 
group more closely. 



'^^Provision was made in the questionnaire for responises such as "I 
don't know" or "maybe." Xhase types of answers have been combined and 
labeled "undecided." . 
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1 - 2 tjrs 3 - 6 hrs 7 - 9 hrs 10- IJ hr^ 1 ) hps (>r mort- 

• 1 i^uVo 1^.) 

Interest \n V\ (bursc^. , ' 

lUsti ibat ton WcorJm^ to \3iioujit of l);n h \\ Sot (>i)Cr.it ion * 

Interest in television tourse enrollment is also influenced by 
previous exposure to a course. When attitudes toward course enrollment ^ 
are distributed according to whether respondents had ever seen a tele- 
vision course, the percentage of those interested in enrollment was over 
twice as high on the part of those having previously seen (part of) a 
TV course. Table XXXIII below. - • 



Would enroll in a TV course 

Would not* enroll in a TV course 

Undecided 

No data recorded 

\ Tot:;al 



Have Viewed 
TV Course (s) 

44.8 
26.2 
24.4 
4.6 



Have Not Viewed 
TV Course (s) 

21.2 • 
44. « 
28.8 
5.2 



100.0 



100.0 



' Table XXXIII y 

Interest in TV' Course Enrollment 
Distribution Actording to Previous. Course Viewing 

1974 Sample 
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We then looked at the responses of the 8.5 percent of the sample 

who had indicated viewing at least part of a television course. When 
. 

their attitudes toward future enrollment are distributed according to the 
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particular course they viewed, further differences in response are 
apparent. Table XXXIV below. * ■ t ' ^ ' 



TV Course 


n 


No 


Do Not 
Know 


Maybe 


Yes 


Response 


Total 


Psychology 


73 


% 

■27,4 


Z 

• 4.1 


■'Z 
11.0 


% 

53.4 


■ 7. 
4.1 


7. 

100.0 


Geography 


21 


33.3 


14.3 


28.6 


23.8 




100.0 


Law for the 70 's 


23 


21.7 


13.0 


13.0 


47.8 


4.5 


100.0 


History of Art 


51 


31.4 


7.8 


25.5 


35.3 




100.0 


Anthropology 


34 


17.7 


5.9 


11.8 


52.9 


11.7 ■ 


loo.o 


Freehand Sketching 


73 


17.8 


8.2- 


12.3 


58^9 


2.8 


100.0 


Sewing 


85 


.21.2 


8.2 . 


23.51 


47. r 


7.0 


100.0 


Consumer Eco;nDtnics 


34 


' 20.6* 2.9 


50.0 


3.0 


100.0 






f 













Table ^ XXXIV 

Interest in TV Course Enrollment 
Distribution According to the Particular Course Viewed 

^i • 1974 Sample 

;*Dat'a gathered in other reports within the KOCE Needs Assessment ^project 
indicated that television students from two different semesters gave a mUch 
lower evaluation for the TV course Physical Gzogmphy than they, gave for 
other television courses. H^ton.y A/tt w^s also less favorably received 
compared to other TV course offerings. Thus, although we asked our 1974 tel- 
ephone sample, only to. name a course they may have viewed (and not for any 
evaluation), that substantially ^fewer of the respondents'who named eit^her 
Physical GzogHjdphy or Hi6ton.y Akt indicated a willingness to enroll in a 
TV course seems to support the reactions of actual TV students., 



*Studzyvt RtCi(itA.on'to. TzUviiion CouMU, Fail SmuteJi, 1973-/974 . 
. and- StudQ.yU Reaclton to ''TelzvUion CouA^Q^, Spfiing SmutoA, 1973- 1974 
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Of additional interest is the fact that the three TV courses^ that 
were identified by proportionately more potential enrollees (Psychology, 
Anthiopotogtf, F/iZZhmd Sk^ytcking] are all courses that were designed and 
produced by Coast Community College Dis/trict, Components of these three 
courses were ranked .from Vgood" to "^xbellent" by the majority of tele- 
vision students who participated in a/ variety of evaluation studies ^ 
during the past year and a half. In y^et another part of the KOCE Needs 

Assessment projec^ — the 1974 Communication Patterns Survey — r^g.ular 
^ ♦ 

viewers of KOCE also cited these courses mor^ often than anyof the 
others that had been broadcast. 

In Table XXXV following, attitude toward enrollment is lurther 
distributed according to previous awareness, presence of PBS viewership, , 

and, within the latter category, viewership of KOCE and other PBS 

\ ■ ^ , 

stations. I ' ^vould 

Proi)ortion of All Would Xot 'No 
Respondents r.nroll Hnroll Undeci ded .1^0 snonsc Total 



Distribution No. 1 
















Previous^ Awareness 
of TV Courses 


1,428 


32.1 


32.1 


37.7 


29.7 


.5 


100. 0 


No Previous Awareness 
^ of TV Courses 


2,155 


. 56.0 ^ 


18.9 


50.0 


28.9 


2.2 


•100.0^ 


Cannot Recall 


57 


1.5 


15.8 • 


59.6 


19.3 


5.3 


100.0 


Info. Not Recorded 


207 
3,8ii7 


5.4 
100.0 












Distribution No. 2 
















PBS Viewers 


2,704 


70.3 


26.2 


39.7 


30.5 


3.6 


100.0 


^ Nott-Vi ewers 


1,125 


29.2 


16.5 


52.5 


23.8 ♦ 


7.2 


100.0 


Info. No^ Recorded 


18 
3,847 


.5 
100.0 












Distributiou No. 3 
















KOCE Viewers 


l,06l 


27.6 


•30,7 


34.8* 


31,5 


3.0 


100.0 


Viewers of Other 
PBS Stations 


^643 


42.7* 


23.3 


47.8 


30.6 


3.3 


100.0 


Info/ Not Recorded 


207 


5.4 


• 
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According to these data, respondents who were not aware that televised 
education is available through KOCE are less interested in taking a course. ^ 
^-Of the majority of respondents wh(5 view PBS stations (70.3 percent), more 
than one-fourth indicated fin interest in enrollment and an additional 30 

n 

percent were undecided. In conttast, over half those who do not view PBS 
said they had no interest in taking a TV course. When the responses of KOCE 
viewers are separated from those of other PBS viewers, KOCE viewers as a 
group seem more inclined toward future enrollment. Little more than a *third 
*of the KOCE viewers said^ no compared with nearl^ ha^^ (47.8 percent) of the 
other PBS viewers. * . • 

Other factors we considered in our effort to identify potential enrollees 
were those of sex, occupation, level of education, and presence of a college 
student in the respondent's household. Distribution of response by sex ^showed 
no difference in attitude toward TV courses between men and women. With re- 
gard to respondents' educational backgrounds, the concentration of interest in 
enrollment in found within the interval of 13-14 years of school. (Table XXXVI 
below). This finding agrees with data 



Would Would Not ^ 
Enroll Enroll Undecided 



obtained in the 1974 Communication 


1-8 yrs 


% 
.8 


% 

1.5 


% 


Patterns Survey, wherein interest in 


9 -12 yrs 


5.4 


11.9 


8.9 


TV course enrollment was strongest 


13-14 yrs 


" 5.5 


, 5.6 


5.4 


among respondents with none or two 


15-16 yrs 
17 yrs + 


2:2 
.6 


3.9 
1.2 


2.7 
.5 


years of college. In both surveys 


Decline/ 








4 

0 

interest in enrollment decreased as 
the amount of ^education already 


No answer 


8.7. 


^ 19.2 


9.8 




23,. 2 


43.3 

No data 


28.4 

recorded 


achieved ir^creased. Given the gi;oy- 




< 







26.2 
16.5 
8.8 
2.3 

37.7 

.5.1 
100.0 



ing proportion of ' television students 



Table XXXVI 
Attitude Toward TV Course Fjirollmertt 
Distribution by Level of liducatioi^ 
1974 Sample 
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who indicate they are taking TV courses primarily for personal enrichment, 
however, the amount of formal education already Obtained by an individual 
may not be so influential a factor in the decision to partd^pate in this 
kind of learning experience/ 

As previous awareness of TV courses and viewing on P6S stations (par- 
ticularly on KOCE) seem related to interest in enrollment, so does the pres- 
ence of a college student in the household. While the difference in fre- 
quency of response is not great, there are nonethelesrs proportionately more 
respodents within whose households a member was cyrrently attending college' 
who indicated an interest in taking a television course\ Figure 20 below. 

In order to distribute the response 
by occupation, respondents were first di- 
vided into heads of households and those 
who were other than heads of- households. 
Within the latter category, a* division 
was then made among those who are home- . 
makers, those who are employed outside ^ 
the home, and those who fit neither cat- 
egory.' Using only the criterion of head 
of household, ptroportlonately more re- 
spondents who O/te heads of households 
indicated no interest in television 

-eotrrsH^r" ToHy^^se\^^ gave' this response compared with 40 percent of 

those who w^re not heads of households. (See Table XXXVII on the follo\5ing 
page). \ 




Would Would Not 
Enroll • Enroll 



Undecided 



College student (s) present 
No college student (s) present 



Figure 20 • 

I^spondent Interest in TV Course tnrollment: 

Distribution by 
Presence of foUege Student (s) in Household 
1974 Sample 



J 



percent of the 744 TV students sampled in spring semester 1974-1975 checked 
this reason,. 



w 66 



^OCCUPATIOtJ. OF RESPONPENT 



X of [Would 
Enroll 




Would Not * No , 

Enroll ' Undecided Response 



HeaS of Household 

^elf-employed 
Professional 

Proprietorial/Managerial 
, -Sales /Clerical 
Tech/Parap"rofessional * 
^ » Government employee 
Skilled^ Ubor ^ 
Unskilled labor 
Armed Services^ . - ' 
Horaemaker • 
-Fine/ Applied 'Arts 
' Not' Currently, Employed ' 



"Retired 



Other Than Head of Household 

Hcmemaker ' i,18*^ 30.8 

EJtployed Outside the Home 758 i9.7 

Not Hom^maker, Not Employed 13^ 3.5 

V • . , 1 - 

Declihe ^to State/ 
No Data Recorded » *5^1 lA.O 



25.0 
26.5 
26.9 
2^.5 



A1.9 

38.5, 

^2.0 



26.9 , ^2.6 

18.6 v^39.0 

25.7 )H^1.5 
26.5- ^2.^ 



1^.3 
27.3 
38.5 
27.6 
8.5* 



23.3 , 

27.7 

25.^ 



5^.5 

^3.1 
70.2 



^3.1 
*36.2 . 
37.3 



27.6 
26<.l 
2i7.9. 
30.0 r 
28.7 
37.3 ^ 
27.0 Y 
30.6 
4J.8 . 
18.2 
15.4 
27,6 
12^3,. 



30.4: 
31.9. 
3^3 



Z.7 
5.5 
6.7 
3.^5 
.l.Q 
5.1 
5.8 



1.7 
9.0 



3.2 
4.2 



Tablfe XXXV^I ^ 

Attitude Toward TV Course Enrollment 
Distribution by Respondent Occupation* 

1974 Sajnpre 



As the table shows^ beads of ho'ils^holds who are retired show least 

interest ih^ enrollment • This finding alsio concursSlith data from the 1974 

*Comm\iiucatibn Patterns Survey' Those, whose occtipatipns. are categorized -as 

"Finp/Applied Arts," (less than one percent of all respondent heads of 
' .. / . 

^housebolds) , ^aire as a group the most ;Lnterested in TV courses. .For the ma- 



ty* 



)t be diff 



ereritiated 



by occupation.. . 



jority'cCf respondents, attitude toward enrollment can not 

'■ ■ - ■ ;■■/ ' ^ 

- ' / . • . . 

Ho'memakers* who- were other than heads of households were the largest 
occupational group within our^ample; 30,.8 percent* As seen in the aboVe 
feab-le, proportionately fewer of tttem indicated, interest in enrollment^ than 

At- 



•did most .^her ocpupational groupf? under the category "Head of Hpi^seh 
When respondents are' divided. 'into the categories of *"Homemaker" and "All 
Othtir Respondents," tHe proportion cxf tbLOse from each group who are inter- 



teted, in course enrollment are exactly the same;. 23s. 3". percent. 
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Suggested Television Courses ' . , ' 

We asked respondents who indicated an , interest in future TV coulee 



enrollment ' (including those categorized as "undecided") to name ^ sub- 
ject they would be interested in takings Nearly 2,000 respondents 
produced 2,340 suggestions for courses they would like to see pffered over 
KOCE. Th^se, suggestions ranged from "Anything" to "Do a course oh 
citizenship."" All course mentions have been distributed by academic 
discipline and a^e presented in Tabl^ XXXVIII on the folloj^ng page; The, 
table includes requests obtained during the 1973 Audifence Analysis Survey 

■ ' • ■ . ■ 

so that data from, both samples may be, compared. In some cases the infor- 

■* - ■* . ^ • ^ 

mation is presented in composite fom^so that comparisons ^ are possible. 
' • * * % 

For example, .cou7?s.es suggested' by respondents in 1973 within tt!e fields .of 
mathematics" and the 'physical sciences were listed under that .combined 
heading. These cdurses comprised 10.9 percent of all' suggestions for TV 
•courses. In 197*4 requests ,iri these disciplines are lis'ted more 
explicitly: 7. 8. percent ^ all' cout/se mentions were for the physical 
sciences and 2,9 percent, for rifdthemdtics , When combin^ed, requests in 
these areas constitute 10.7 per<:ent of all ^Suggestions anj^how 'that 
.there i? no longitudinal change in proportion of course preferences 

withj.n the fields of mathematics and» science. ' ' . ^ 

' ' * / * ^ . 

One in .eVery five, subject mentionja^ was* related to the fine or 

• » , , ■ ♦ 

appl;Led arts, and nearly 12 percent. of , all suggestions were concerned 



>4 



lent ^ Tl^ 



with home economics or chiH groyth and developments ThJb latter two ^ , 
subjects re^teeiv^d almost no\merftion fl^om respondents in 1973. Course pre 
ences in 1974 within the social^ sciences were mentioned with Less than 
half* the "fxecjuertcy of the previous survey. ; , . ' 



CATEGORY 



1973 'Sanple 



Number of Responsgs;' 1,364 y ' 



Social Sciences 

' History & Citizenship 

Physical Sciences 

Biological Sciences 
Ehviroamental Sciences 
Agricultural Sciences 
Geographical Sciences 

Total for Category 

Mathematics -r^ 

^Education '(General)' 

Corns uiner-& Health Services* 

Consumer Servidfes/ 
Family Management 
Health Services 

Total for Category 



28.0 



-if 



1 -* 

\ 10.9 



11.0 



Fine Arts — : : r 

' \ Music & Music Appreciation 

* / Applied Arts 

Literature, Languages 

* *» • 

Home Economics * - ' ' 

f Business 

^\ /5f ^ Technology 

Oiild Growth Development 

Humanities 

' Physical EdUcatidft . * 

."Anything" 

^ "Participation in 

classroom only" , 

4 

. ' Total 7 



I 



• jl9.7 

•w I • 

^ . ' i4.2 
1.5-' 
8.9 

. ' • .4 



.1.7 



100.0* 



* Composite figure 
■ I' 
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Table^ XXXVI n ■ 
Con^arison of Response: 
'TV Course-Preferences 
1973 § 1974 Samples 
• . 69 



1974 Sanp.le 



2^340 



12.0 
6.6 

3.9 
.6 

2.4 
.9 

7.8 

^.'9 
4.2 



18.6 



• .5 

100.0 



10.7 



20.4 



Tarf^et Populations 

• * 

In autumn of 1973, ^we conducted that phase of. the KOCE Neods Assessment 
Survey which involved a number of panel discussions with leaders of various 
p'opulat ion .groups!* One of the target populations was the Mexi^carr^Amer ican 
communities in Orartee County. According to the 1970 Orange County Racial Dis- 
tribution by City/ Spanish surname^ and Spanish speaking people constit;:ute 11.3 
percent of all county resident*?-. - j ' * * 

-As we mentioned in the beginning of this -report, a bilingual interviewer 
was used for both telephone surveys ^in o^der that we might obtain both demographic 
and PBS viewing information from Sp.inish speaking re<ipondents . Since all« inter- 
views were conducted on »the basis of respondent anonimity, we have no idea hov; 
many Sp^nisti 5ii*iiiamcd persons v^e contacted; we did obtain interviews with 45 

respondents who spoke Spanish, only. 
« 

Our profile on Spanish speaking jninarities, therefore, is qualified by its 
degree of underrepresentat ion . In addition, the geographic distribution of our^ 
sample is not representative of that for Spanish speaking residents the lounty. 
See Figure 21 on the following page. These factors should be kept mind when 
reading the. following information. 

WMle all of the Spanish speaking sample were able to receive UHF in their 

^ ' ••• h 

homes, only^four respondents^ correctly identified a PBS stat ion— ^three persons 
named KOCE and one, KCET. However, one-third v'<CiO on KCET and 16 percent* hav.e 
watched KOCE. All who view KOCE ind icated ^their reception was as good as that . ' 

for other,- frequently watched stations. Interestingly, all ci\ the seven people 

/ *' , 

who view KOCE were also* categorized as **regul^ar viewers" of -the station: All 

indicated tliey view KOCE from two to three hours a week. Responses of this group. 

**fhe results of these discussions m<iy be found in two reports: ^a\\,\K:t.Vo\M^atio\\ 
TIA P(5cuS5<('U P(7wof5, Janoany, 1974 a^d lM<\ct Pcpnl'aticn Rcactv^i April, 1974 



Orange Co. Population 



Respondent Group 




East North South North West * West 

Central County County Coast County Central 

Figure 21 / . 

Distribution of Spanish Sumamed Population 
- Audience .Analysis Telephone Survey 
Fall, 1974 " 



f / 
with regard to the average tiumber of hours^ of TV set-;operation do not differ 

markedly from the rest of the sample until the interval of 13 or more hours. 

Here, 2l/percent of all Spanish-speaking respondents are found compared with 

four percent of all other respondents. "jt 

Two-thirds of the first group have one TV set, while 41 percent of the 

rest of the sample are in this category. No one in ,the Spanish speaking group 

slibscribes to /cable servic-e an,d the proportion which rated UHF and VHF to be 
* - . ' ' / 

of equal quality of reception is vi r tually . the Same: 29 percent ver'sus 26 
percent. 

Distribution of response ref;ardit\g sources of information for Orange County 
news between the two groups shows considerable .diff fences. Less than half as 



many respondents in the Spanish-s^e^king group obtain local news from a news- 



i 



paper. The combined sources ►qf/television and radio werd. mentioned most tre- 

quentiy, while television—e/ther alone of with rad'io—accounted for 55.5 

/ 

Tporrent of all responses/ See Table XXXfX below, ' * , 



Spanish-Speaking All Other 

Sources 5f Orange County News Respondents Respondents 

: . / * % • . % 

22.1 46.2 

5.6 

17.8 19'. 0 

4.5 2i8 > - 




Other source \ \ 8.8 1.7 



^ { X./ 

Newspaper & radio 4.5 8.6/ 

■Radio & TV ' .37.;^ ' ^ 5.3 ' 

All of 1st 4 sources 4.5 2.4 

.No data recorded - ' " 8.4 



Total 100.0 100.0 

Table XXXIX 

, Con^arison of Response * 

Sources of Orange County News ^ >. 

Spanish- speaking Vs. All Other Respondents 
1974 San^jle ^ i 

Only 22 percent of the Spanish ^peaking respondents were aware of television 

courses compared with 44 percent of the balance ^of the sample. Sources of infor- 



mation for the first group about TV courses proved to be the TV and friends. .No . 
one reported having seen part of any TV course. When asked if they would be inter- 
ested in taking such a course, "however, twice as many of the Spanish speaking 
-respondents indicated interest. See Table XL below. . 

• , Spanish Speaking All Othef" 

' bitterest in TV Course Enrollment Respondents ' Respondents 

Would enroll 53.3 23.2 * 

^ould not enroll 'v^ ^ ^ 22.2 43.3 

, Undecided . • • 20.0 '28.4 

/ No data recorded - 4r5 S.T ^ 

Total 100.0- ' 100.0 



Table XL 
Comparison of Response 
Interest in TV Course Enrollment 
Spanish- speaking Vs. All Other Respondents 
1974 Sample* ' 
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Seventy^ percent of the Spanish speaking heads of households were employed 
as skilled or unskilled laborers. An additional 12 percent were'Wemployed at 
the time of the survey, Orje respondent was self-employed and the balance were 
retired or declined to state their occupation. 

Table XLI shows the'^stribution of response for years of completed education 
on the part of heads of households for both groups. 



y " Level of Education 



Spanish-speaking 
Heads of Households 



All Other 
Heads of Households 



1-8 years 
9-12 years 
13-14 years 
IS-ief" years . ^ 
17 years + 
Decline o state' 
No data recorded 

Total 



% 

AO.O 
26.7 
8.9 
2.2 

.17.8. 
A. A 

% 100.0 



7. 

-3. A 
23.7 
23.8 
23.2 
11.8 
A. 2 

9.9 

//' 

/ 100.0 



. - Table XLI . ^ . 
Comparison -of Ilesponse 
Level of Education for Heads of Households 
Spanish-sjieaking vs. All' Other Respondents 
* 1974'Sa]T9le 
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While it is pbvious that conclusions based on the data presented in the last 

'/ * ' ~ . 

few pages should be drawn with caution, the responses pf the Spatiish-speaking' 
people with whom we spoke .seem to indicate that this minority group could indeed 
benefit through implementation of some bf the programming ideas suggested by the 
KGCE^ .Needs Assessment panel on the Mexican American fiarget population. 

During that discussion, the ^following consensus on the part of Mexicart- 
Amer^ian community leaders was ranked highest in priority by members of the com- 
murtity who were asked to react to their representatives' dialogue: 



73 



/ 



0 



. Because of their ignorance of schools, Mexican- American families are 
typically afraid of them. This ife particularly true for parents. 
Television *could possibly help break down the barriers that have been 
brought' about by^ fear and anxiety. It might he^p parents to accept 
education as a means to social and' economic success. ^ . 



9 



?er!c 
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CONCUJSIQN . • 

• » . * ^ » 

^ After nearly two years of broadcasting, KDCE is shown to have a market 
penetration of 27.6 percent. This figure repri&sents a 13 percent rate of in- 
crease in audience size over the .24.4 percent shown aft-er one year of broad- 
casting. 

The 1973 and 1974 telephone canvasses werQ designelg to assess^ within its 

service area, public awareness and audience size of a new television station. 

♦ 

In concluding the second phase of this study, we have made the following obser- 
vations: ' ^ ^ 

People in Orange County who watch public television continue, as a group, 
to resenjble the Stereotype of the public televi^sion viewer. The majo;rity are 



well educated, have children junder the age ot^eighteen, an& those who are in 
the labor force. are likely tov have occupations of a type labeled — however im- 
precisely— "white collar." Distribution of response in these areas between 
PBS vi'fewers and those who do not View .substantiate these data. 'Further, these 

differences are more discernable when Responses of KOCE viewers are extrapo^ 

' ' , / . ^ ^ ' ^ • ' ' 

lated for comparison with those of respondents in whose homes no public tele- 

vision is watched. ^ 

Persons who view PBS,^ programming continue to be those more likely to 

/ . ♦ 

percieVe no difference in quality of reception betweeh UHF and V^. That one 
in every four respondents reported this condition for home television recep- 
tion shows a definite improvement in ease of access to public .television view- 
ing. 

P^S viewers sampled oveV two years have more television s^ets and operate 
them for longer .periods during the viewing day *than do respondents from the 
noQ-viewing group. Interestingly, whJLle PBS viewers vith whpm we spoke 



operated their sets for an average*of 5 hours a^ 8 minuted per day,, and non- 
PBS viewers indicated a daily average of 4 hours and 36 minutes (for ,a combined 
average of 4 hours and 59 minutes) , neither group watched as much television 
as do the 1974, hLizZ^zn Rating^ indicape Americans viewed on a national basis. 
According to Nielsen statistics, the average Ame5ic;an houU^okotd views tele- 
vision for 6 hours and 15 minute^^ a_day. That our sample views less is rein- 
forced by the way in which the que^ionnaire was worded, i.e., we inquired 
about hours of daily set opcAotLon — during which actual viewing may or may not 
have taken place. * z * 

The proportion of' respondents who ki^ew' that KOCE broadcasts television 
4 courses, has increased to nearly 40 percent in 1974. As we discussed earlier 
in the report, proportionately more 'PBS viewing respondent?-*- and those*who ' ' 
view KOCE in particular — knew of TV courses. The ^percentage of KOCE viewers 
who first heard of the courses through the medium of television, however, ik 
^virtjaally the same as that for respondents who do not watch the station: I * , 

approximately ,15 percent • ' * ' , 

> ' " i 

, The effectiveness of mail brochures oa TV course offerings, as both" an 

actual ^and \ j)ol;eneiai source of audience building Should be considered in 

ft 

light of the following data: more peirsons sampled in both surveys knew of 

>. 

TV courses than cou^d efther identify or view KOCE. Nearly 30 percent of , 

- / * ' 

those who.u;CAe awai:e pf * the. courses knew about them through a mailed brochui;'e. 

? 

Put another way, slightly more than one in every ten people sampled indicated 
they had received' a brochure. / . * . ' j „ 

With regard to viewing habits, data from the 1974 jsaraple confirm patterns 
observed in .the first telephone survey. Respondents continue to. identify pro- 
gramming of an educational pature—whether television courses or^eneral edu- 
cation — with toCE. This Is also true, although to a lesser extent, ^or 



programs within the category of Public Relations/Documentaries. KCET, on the ^ 
other hand, continues to be identified as a source of children's programming 
and entertainment — music, drama, etc. 

\ ^ 

. One in every ten program mentions, obtained from KOCE viewers in both sur- 
veys was a^ television course* Courses produced by Coast Community College Dis- 
trict were mentioned most frequently — a situat^ion which was duplicated in the 
1974, Communication Patterns Survey. In addition, respondents in the telephone 
survey who had seen segments of Coast-^'designed courses were more apt to be In- 
terested i^i' future enrollment than were people who had viewed consortium-pro- 
duced courses. . 

- From all iJnSic a Scions, then, public television's share of Orange County's 
TV audience is continuing to grow at a rate most encouraging to a new, PBS sta- 
tion. Furthe^^ KOCE is succeeding in attracting viewers in the area which the 
y^etation 4efines as its primary commitment*-- educational programmloig. 
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Suinmai:y of Findings: 1973 Audience Analysis Telephone Survey - 

A random sample of 2,873 telephone subscribers in Orange County, California, 
was contacted in the fall of 1973 to ascertain the nature of ,the county's tele- 
vision viewing habits with respect to public television and needs for televised 
college courses. Comparing the sample group with available data from the 1970 
census for Orange County found it: to be fairly representative in terms of 
household, and number of children in the household. The following summarizes ^ 
infonnation obtained by conducting telephone interviews with the respondent 
group. ^ . ' • 

1. Oraqge^, County residents confuse the term 'Vblic televisioh" with \ • 
UHF television, believing in a frequent number of instances that all 

' UHF Stations are publicly supported, liess than 40 percent could 
• correctly identify a public TV station swerving the county. There 
are no important differences between the number of men and women who 
can identify a/public televl&ioh sliatipn. . ^ 

2. ^er 10 percent of the Orange County population was able to identify 

KOCE by call letters. or'^by channel assigfunent after its first y^ar 
of brfeadcasting. . f • ^ ^ 

3.. Most KOCE viewers are also viewers of KCET. jNearly 30 perc^nt^ of. 
KCET viewers have also wate!hed KOCE. . 

4. Over 70 tperceint of those wh<^ have watched at least one program over 
KOCE reporited that receptJtlon was as good or better thanp^^er tele- 
vision stations they^ received. No import^'ant difference JfNquality 
of rec^tion is found between KOCE and KCET* 

* 

• 5. The one best overall .estimate pf KOCE's shafe of Orange .County's 
viewing dudience is 24.4 percent. • 

6. Ttye proportion of KOCE viewers in Orange County cities showe that ^ k 
viewershfp is' fairly evenly distributed ^hrpughout the, county with 

yhe excj^ption of those areas sheltered from"KpCE^s antenna by hills. ^ 

7. V The "typical" KOCE viewer i;s a professional or proprietorial person 

' having completed more than 12 years of formal education. He has \ 
children in his household younger than 18 years of age, and owfis 
more than one television set. Demographic differences, however, » 
between the KOCE viewers and noaviewers cannot^ be used to clearly 
differentiate one from the other. a 

8. ' KCET is perceived more "as a source of children' s programs thar^is 

/KOCE. Although Sesame Styeet appears as the most 'frequently cited 
programs viewed for both stations, children's programs are Identiified 
more frequently by KCET vi-ewers as Seing watched than is true f or 
. \ KOCE. ' > . 



1» 



9. Almost 31 percent of all' respondents said that they knew about tele- 
vision courses and that Ihey found out about them from hews*papers 
more than ^ny other sourc^ of information, . \ 

lO, More KOCE viewers than nonvlev^exs are interested in taking tele^vision 
courses. Moreover, the iionf'i^rraed television enthu$iast is more likely 
to be interelsted in televisioli courses than is someone less attracted 
to" the medium. Those interesr^d in taking television courses are 
moxe educated; work in sales,/ cy^^rioal occupations and subscribe *to 
cable antenna service tb a grejkt^r extentHhan /diose not interested. 



11, Those interested in taking courses 
interest in social sciences, fine 
and health services. 



over television show greatest 
:ts, ^literature and languages. 



12. More womeh than men are* interested in^\taking college courses over 
television. 0 ' \ 
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Initial. 

Respondent Sex (M-F) 



J 



0/^ 



COAST COMMUNITY COLLEGE DISTRICT 
KOCE-Channel 50 Longitudinal Audience Survey 
Telephone Canvas?^ Form . « 
Initial Survey, Fall, igyS-VA 



Hello^ I'm calling from Golden West and Orange Coast Colleges, We're doing 
a survey of what^people watch on educational television. May we ask you a^few 
^questions? 



j If No,: Thank you - Hang up.^ 
If Yes, write telephone number 




, then continue with questions. 



Can you tell me the name of the public TV stations serving your area? 

' \. Yes: write call letter^ 

2. No H , 



Have you ever watched a program on KQCE, Channel SOy the Orange County 
public station? 

Yes: How is .^the reception compared to other stations you watch most? 



1. . Nt>t as good 2. As good * 3* Better 

Which programs 'have you watched this year? 



A. No ' 

2a. If vthree or mor^ programs were named for question 2, ask:. 

How many hours per week ^do you watch KOCE? 



3. Do you Watch any programs on KOCEy Channel SO regularly 7 
,1. Yes: Which i^g^ams? 



2. Mo • . 3 

• 

4, Has anyone else in your household watched prog;rcons on KOCEy Channel SO? 
1. Yes: Which programs have you watched? | 



Have you or^ members' of your family ever watohed a progran on KCET, 
Channel 28, the' Los' Angeles public' station? 

Yes: Hod is the reception compared to other station,s? 

1. Not as good ' 2. As good 3. Better , 

4. No * < ^ • 5 

* » * 

Lip you or your family watch programs regularly on KCET, Channel 28? 
1. Y^s: Hhich programs? 

6 



2. No - , I . , 

7. Have you heard that KOCE, Channel SO offers high schcol or college 
courses over television that you can take at home? 

Yes: Hoto? 



1. Friend 

2. Radio 

3. . Television 

4. Newspaper 



5. Mail brochure 

6. Brochure picked up 
on campus 

7. - Other: * 



8. No (go on to question 8)' 

7a. (Only if "yes"" to (Question 7) Have 

r 

1. Yesy: \Jhich ones? 



Aiou 



watched any parts of these courses^. 



'1 



2. No 



7a 



Do you think you would ever like to enroll in a course over television? 
1. Yes: What kind of subject would inter^t you most? 



2. No 



•1 . 



• 9. 



10. 



^ow on another subject, about how many hours i>ould you say that your 
television set is playing during the average day2. 



Where would you say you get most of your news these days about Onange 
County? From newspaper, radio, television, talking to people? 



1. Newspaper 

2. Radio 

3. Tel-evlsion 

4. Conversation 



10 



> 
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11, 



Hob^ a Qoigple of questions about your family* Wha)\is the ooaupation of 
the head of the household? 



1. • Professional 

2. Proprietorial/Managerial 

3. Sales/Clerical 



4. 'Skilled labor 

5. Unskilled labor 

6. Other 



11a. 



Hoj) much school has 'the head of the household completed? 
Write number of years ' • 0 ' 



12. What Was the last grade you attended in school? 
Write number of years 

It * { 

13. What are the ages of the children 'in your family^ -v 
Write age of one Qhild' in each box 



11 



11a 



12 



13 



14. 

■\ 

15. 



16. 



How many working TV sets are in' your home? 

Write number of sets < 

Do you subscMbe to a cable television service? 

1. Yes ' 2. No . ■ 

Which do you receive most clearly ^ UHF (Channels 28 ^ S2j 50) or 
VtiF (Channels 2 through 13)? 

i. .UHF (28, 52,50) 2. VHF(2 through 13) 3. No.dif f erence ' 



14 



15 



16 



Xl7. 



Finally i wejre setting up some - discussion grot^^ to talk about KOCEj 
Channel 50*s prograryming * Would you he interested in participating? 
Those who are selected will, he paid $10.00 for their time.\^ 



1. Yes: (Get address information) 



17 



Name : ^ 

Street : 
CiU:_ 
Zip': 



Telephone: 



(Explain that they will be contacted if they are selected.) 



2. No 



( 



APPENDIX C 
1974 Questionnaire 



Interviewer's Initials^ 
Date 



Sex of Respondent: Male ( )l 

Female ( ) 



TELEPHONE CANVASS FORM- 
FALL, 1974 



HellOy I'rn calling from Coast Cormunity College District. We're doing a 
survey in Orange County of what people watch on public^ educational televieion. 
If it's convenient^ may I ask you a few questions? ' ^t^ 

If No: Thank you - Hang up. . ^ 

If Yes, write telephone number ; ,*TFfen^ continue with questions. 



1. Do you know any of the public television stations servihg you^ area? > 
Yes: Ask for Nations by call letters or numbers. , ( ) 

KOCE, Channel 50 ( ) 
KCET , Channel 28 ( ) 
* KVCR, Channel 24 ( ) 
^ KPBS7 Channel 15- ( ) 

^ . ' \ , ' Chaff^hel 68 ( ) 

Incorrect Channel Identification ( ) 

la. Are you able to recei'Oe UHF stations in yoia* home? _ No (- ) 

' . . ;^^^^es ( ) . 

2. Have you ever watched a program on KCEZ^ Channel^28^ the Los 

Angeles public station^ • '^'^^ , - No ( ) 

\ ^ . Cfin't;Recall ( ) 

Yes:"^ Ask, Uow 'is the receptibn cofnpare'd to tha'S%f • ^ ' % 

other stations f ' lit . Not as good Q) 

* , ^ . \ ' ^ good ( ) 

^ • I . y^r^^etter ( ) 

2a. Has anyone else in your hous^eho^dTwd^tched a prd^ram on KCETy Channel 28? 

\ No ( ) 

May have; doesn't know ( ) 
V ' Yes ( ) 

X - ' • ' 

If Yes to either of the above two questions, ask for programs by name: 

* ^ J. Regularly • Respondent Others 
VieWed Viewed Viel;ed 

( ) > () 

^ ( ) > (0 ( •) * 

: , > ^> ( ) V ( ) ( ) 



3. Have you ever watched a program on KOCE^ Channel 60 the Orange ,^ 
Coimty public station? ' No ( ) 

- . ' Can't Recall ( ) 

Yes:- Ask, How is the reception 'compared to other stations you ^watch? 

• „ Not as' good ( ) 
V ' . * As good ( ) 

\ • Better '( ) 

3^ Has anyone else in your household watched a' program on KOCE^ ^Channel SO? 

No ( ) 

^ , ' ' May have; doesn't know ( ) 

. • ' ^ Yes (y 

If yes to either question, ask for programs by name: V^- ^ 

Regularly 'Respondent Others 
. Viewed Viewed Viewed 

( ) : ( ) () 

. < ) (■) ■ ( ) 

( ) ( ) ( ) ■ 

3J)» If respondent named three or more programs watched on KOCE, Channel 50,, ask: 
How many hours a week would you say you watch Channel SO? 

. , ' , Less than. an hour ( ) 

/ ' ' ' . One hour ( ) 

" ^ Between 1-2 hj^rs .( ) 

Two hours ( ) 

^ * Between 2-3 hours ( ) 

Three hours ( ) 

# ' ' , Between 3-4 hours ( ) 

Four hours ( ) 

, More than four hours (^) " 

' Doesn' t know ( ') 

4. Were you cosiox'e that Channel SO broadcasts coll>ege courses over 

' television which dan be taken at home? ' ^No ( ) 

Friend ( ) 

* • ' Radio '( ) 

\ . ■ . . TV ( ) 

• Newspaper ( ) 

' ^ Mail Brochure ( ) 

- • Brochure picked up on campus ( ) 

Othe r ( )• 

^Boesn'^t Recall ( )' 

4a. If respondent said Yes, to Question 4, aski^^ 

:H^ve you ever watched parts of any of th^ courses? \ No ( ) 

. p >| Economics: The Great Consumer Contest 

I • ' / ^ ' Spring, 1973 ( ) 

Fall, 1974 ( ) 
Psychology; As Man Behaves/ 

h . Spring, 1973 ( ) 

Fall, 1974 ( y 



Physical Geography 

. Spring, 1973 ( )' 

Fall, 1974 ( ) 
Law for the '70's 

. Summer, 1973 ( \l 

Summer, 1974 ( y 

History of Art (l- } 

^Anthropology: Dimensions in Cultures ( } 

JFreehand Sketching ( ) 

Sewing: Connie's Clothing Coiner X') 



Namfed a course not offered through Channel 50 ( ) 

Is presently enrolled in a TV course offered through KOCE ( )' 

Do .you think ipou would ever enroll in a course over television? ^o ( ) 

Doesn't Know ( ), 

• , ' . Maybe ( ) 

Yes • ( ) 

If Yes: Ask, * ' ' 

What, subjects would inter e six ^^di} 'most /what would^ou Ivke po see offered? 
(Write respondent's answers >bekdw) ■* ) 



More generally now, about how^ many hours would you say your TV set is on 

Ong hour or less 
Between 1-2 hours 



during' the average viewing day? 



i^iow many working TV sets- are in your home? 



^ Two hours 
Between 2-3 hours 
Three hours 
Between 3-4 hours 
Four hours 
• Between 4-5 hours 
' Five hours 
Between 5-7 hours 
Between 7-9 hours 
Between 10-12 hours 
Thirteen or more hours ^ 

One set 
Two sets 
Three sets 
' Four sets 
More than four sets 



Do you have cable service in your home? 



No 
Yes 

I£ Yes: Ask, Is Channel SO available on your cable? 

Channel 50 available 
Channel 50 not available 



9. WhCoA would you say you reoeive^niore ale'arly: UHF (Channels 28j SOy 40j 

eta.) or VHF (Channels 2 through 13)? • UHF ( ) 

, ^ - . , VHF ( ) 

' fio difference in reception ( ) 

10. Where ifduld you say ydjli get most of your news about Orange County these 

days? Front the newspaper, radio, TV, or talking to people? 'Newspaper ( ) 

■' . ^ Radio ( ) 

' ' • . ■ TV ( ) 

Conversation ( ) . 

■ • • Other_j ( ) 

Newspaper & Radio ( ) 

Radio & TV (. ) 

•"All of lst<4 ( ) 



demog£Xphic information 

At tlie' beginning of this section of the questionnaire, say, 

It's important (for statistical purposes) tHat our survey include 

* demographio/general background information about the family, 

t V 

11, Whioh of these categories fits your living situation best? 

, ^ Single, live alone ( ) 

.Single, live^with non-relatives ( ) 

• Single, h^ad of 'household ( ) 

« Husband/wife ( ) 

N • Son/daughter ( ) 

Decline to s'tate ( ) 

X 

12, *If respondent is other than head df household, ask: ^ 

What' is the ag^ of the head of theChousehold? 18-25 yrs ( ) 

26-30 yrs ( ) 

31-40 yrs ( ) 

41-50 yrs ( ) 

. * ^ • • V, * 51-60 yrs ( 5 

Ovet 60 yrs ( ) 

Decline to state ( ) 

13, T If respondent is pthen than single (living alone or with non-relatives), 

ask:- What are the ages of any children in ihe family? 

1-5 yrs/Pre-schoolera 
^ \ 6-11 yrs/Eleihentary school age 

12-13 yrs/Junior high school age 
14-18 yrs/Senior high school age 
^ Between ages 18-25 

) * <- Above age 25/not living at home 

I . • 'No children 

' Decline to state 



14. 



14a. 



If respoHdeiit is 'othei: than head of household, ask! 
What is the occupation of the head of the household? 

\ \ ^elf -employed ( 

Professional" ( 

Proprietorial/managerial ( 

Sales/clerical ( 

Technician/ para-pr of esaional ( 

Government employee (federal, state, county, city) ( 

Skilfed laborer ( 
. ♦ . , " Unskilled laborer^^^t^ 

Armed Services ( ) 

V ^ Homemaker ( 

^ » Fine/creative arts ( 

. Not currently employe^d ( ' 

Retired ( 



Other 



If respondent is other than , head of household, ask: 

Do you Dork/are you employed outside your home? 



. - ( 

Decline'* to state ( 



No ( 
. Yes ( 
Heeling 'to ^tate ( 



15- 



If respondent does not work outside the home, and if Appropriate, ask: 

Would you define yourself primarv^y as a homemaker? 

Check here if answer is Yes ( ) 



If respondent is oth^r than the head of the household, ask': 

How much school lias the head of the househol<i-''compleied? • 



1-4 

5-7 
Eight 
9-11 



yrs 
yrs 
yrs 
yrs 



High School/Twelve yrs 
Thirteen yrs 
A. A. .degree/Fourteen yrs 
Fifteen yrs 
B.A., B.S. degree/Sixteen yrs 
M.A. , M.S., Ph. D. /Seventeen or more yrs 

Decline to stat 



15a. 



If respondent is other than head of the household, ask: 

Hoh) much school have you completed? 



. er!c 
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1-4 yrs 
5-7 yrs 
Eight "yrs 
' 9-11 yrs 
High School/Twelve yrs 
Thirteen *y^^s 
A. A. degree/Fourteen yrs 
ftfteen yrs 
B.A. , B.S. degree/Sixtesien yrs 
M.S,^ Ph,. D. /Seventeen or more yrs 
Decline to state 




16. Is anyone in you7\ household presently attending school beyond the 
tDelfth grade? ^ 

, , • Nd ( ) 

Husband ( ) 
Wife ( ) 
Child/Children ( ) 
^ ^ Self ( ) 

17. Tell respondent, This is the final qpi^stion of the survey. Yourtelephone 
prefix is/ (check call stieetr). What city or area of thecdtmtydo 



yon lit>e in? 



Thank you for helping us with our^ survey. 



(Be sure you indicate at the top of this questionnaire today s date, your 
initisU-s, and the sex of the respondent. Respondent's telephone number 
should "already be' recarded. ) 



\ 



A! r« -> 
1 \J 0 
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APPENDIX D 



Telephone Call Record 
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- Date* 



' ' , ' Interviewed *s Initials 

COAST COMMUNITY .COLLEGE DISTRICT 



Phone Call' Record 



r 



X " Interview Complete — Adult Only 5 - Language Barrier 

1 -Not a Working Number 6 - No Eligible Respondent, this time 

' 2 - Non-residentiaJi, Number ^ . .f^ - Line Busy . * , . 

<h ' ' ■ ^ ' • . . 

3 - Refused ' ^ ' 8 - No Answer ^ 

4 - No Television" in Household * ' ' , 
Telephone Prefik ^ " 



First Call 



Second Call 
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APPENDIX E 
Revisrion of Questionnaire 



Questionn^r 



uc > 



ERIC 



Q. 1 



Identification of 
area PBS stations: 



1. 
2. 
3. 



.D. i 
I.D.J 



Q. 2 



Correct I, 
Incorrect 
No I.D. 

Respondent viewing on KOCE: 



1. 
2. 



No viewing 

Yes: — ^ (Program titles requested) 



Q. 3 



by 



Q. 2a 

Regular vie,wing ^ 
- on KOCE ^ 

4 KOCE viewing 
others in household 

Q. 5 KCET viewing 



(If 3 or more titles 'given) 
Hours per 'week jCOCE viewed 



by respondent or others in household 



The design u^ed in the first part of the questionnaire for the 1973 
Audience Analysis Survey is diagrammed below. As ijt shows, interviewers began 
the interview by asking the' 
respondent if he or she could 
identify a PBS station. The 
respondent could then be ^ 
aske'd as many as five quest- 
ions abou t^KOCE followed by 
two concerning KCET. The 
qiie^tio^ning then returned 
to KOCE and its broadcasting 
of television courses. 
^ /^l^e found a number of 
drawS|kks to this procedure, 
' disdoverable perhaps only in 
retrospect. Elrst, less than 
half the sample attempted to 
identify a public television 
station. \^ot all of them 
were correct in their answers 
and those who were- correct 
mentioned KCET' with nearly 
four times the frequency of 
KOCE.* We found ourselves, 
in effect, in a situation 
where, after havj?hg asked an^ 
initial question to which 
more than half the sample 
said no, we inquired about 
' a new PBS station. This 
* time an even greater* pro- 
portion of respondents (over 
75 percent) said no. While « . 

more than half the sample - * 

households had at. least one member who had viewetj programming on KCET, another 
another 40 percent of the respondents said no to inquiries about that station. 
By the time, then, that the interviewer returned to, KOCE — this time because of ' 
TV courses — the chances were pretty good that -the respondent would be somewhat 
discouraged or uninterested. ♦ - v 

We felt, therefore, that revising the questionnaire so that the initial 
inquiry regarding PBS station , identification would be followed by one concern- 
ing KCET (the station shown to. have much the larger audience) would increase 
the chances, of a "successful" answer on the part of the respondent.* The con- 
tinuity of the questionnaire was also imj^roved: By^asking about KCET first, 
we could then, go on to the subject of KOCE with no interruption'. Often' in fol- 
lowing the first questionnaire we would inquire about KOCE, then KCET, and re- 
turn to KOCE only to meet the response, "I , told you, I don't know -any thirtg 
about that station." k 

In the 1973 survey, methods of inquiry coticerning program viewing were nof 
equivilant. In some instances we were able to combine the responses to quest- 



. No viewing 
. Yes 



Q. 6 Regular viewing on KCET 
by respondent or others in household 

- 0- ■ 

Q. 7 Awareneiss of TV Courses 
^ ,on KOCE 



ERIC 



ions* 2 arid 4 in order to correspond with those to question/5. However, infor- ' 
mation was still lost. In 1974 standardization of questionning for both KOCE 
arid KCET was done in a way which still permitted comparison for the data with 
those from the earlier survey. —^iTis enabled us* to obtain program information 
without depending on the qualification of "regular viewing." (In the other 
form we asked for program information OnZy if .the respondent indicated regular 
viewing, and^we categorized any respondent who recalled the names of three pro- 
grams seen on KOCE a regular viewer of /that station. ).« In 1974 respondents who 
furnished the name of a |)rogram seen op oJMiZA station were aske^'if the program 
was viewed regularly and if it was seen by other members of * the household. 
When obtainlngi prpgram information in this way: 



" ' * Regularly Respcmdent ythers 

Program Title Viewed . .Viewed Viewed 

^ • » 

( ) ( ) •( ) 



there is the added adyantag.e that the presence or absence of one Set of circum- 
stances is riot contingent on the presence or absence of another set. We were 

not concerned primarily with the numbZA of what may be termed "viewing others" 
in respondent households, but we were interested in th^ presence or absence of 
this factor in relation to a given program. 

Some, of the questions differ mairrly in the structure of the available res-^^ 
ponses. Here the go^l was, in part, one of efficiency., In the demograpl^ics 
section, for example, we expanded the question on the occupation of the head ol y 
the household.* For the previous survey, interviewers had to write in many of^: ^ 
the responses because th^ were insure which of the five categories given wa^ ^ 
most appropriate. We also wanted to know whether the respSndent, if other /hayf 
the head of the househpld, was employed ^outside the home. ' / / 

Other changes or a^^kffibhs. also resulted from problems experienced i4 t\)^ 
first survey. The question, "Are you able to receive UHF stations in yoyfr*' 
hom^?" was included in 1974 because of the number of times ^respondents rfom the 
previous survey would indicate no PBS viewing because^ of inability to efet UHF. 
We also asked respondents in 1974 who said they had watched parts of courses 
tO/i/Cc/i course they had viewed. Provision was also made for more categories of 
response regarding hours of TV set operation and sources of local news. 

We also introduced questions regarding the age of the head of me household 
and the presence of a college student in the household. Data obtaij!led from the 
latter question was reduced to "no" (no college student present), and "yes" (col- 
lege student present) because the structure o^ possible yes responses (self, 
husband, wife, etc.) made any response dependent on the position of the resmpn- 
dent in that' household. / 

Finally, responses to some of the questions were expanded no record de-' *v 
grees of tentativeness oti the part of the respondent. This was/ done in apprec- 
iation of the fact that some portion of a sample* will react to /certain areas of 
questionning by .saying, "l don't know," "l can't remember," oft "I'm not sure." 



■ ) .. . 

Category 

Children's Pr6ferams 

Children's Prog-rams'' 
Electric Company 
Inside Out 
Mr. Rogers 
Sesame Street 

Suimnary Infonna,tion 

for Categoriry 

Drama Prese^itations 

•^-BBC Plays 
Theatre in America 
America (Cooke) 
Qreat Ametic^a ^ 

Dream* IJach^n^ 
Masterpie^:e Theatre 
Unpleasantness at 

Belladona Club 
Upstairs, Downstairs 
War and PeVce 

Summary Information 

for Category 



Tot a:! Number 
of 

Program Mentions 



62 
21 

95 
192 



A 
2 
6 

9 
24 

A 
8 
3 

"60 



% 

32.3 
10.9 
,5 
6.8 
49.5' 

100.0 



6.7 
3.3 
10.0 

15.0 
' 40.0 

6.7 
' 13.3 
5.0 

100.0 



Percentage 
of Programs , 
Regularly Viewed 



Percentage Total , 
Viewing Audience 
Respondents Others 
Viewed * Viewed 



48,4 
47,6 
100.0 
76.9- 
2.1 



57.3 



25.0 
50.0 
50.0 

44.4. 
41.7 

50.0 
25.0 
66.7 

"4177 



7. 

16.1 
23,8 

7,7- 
17. .9 



50.0 
50 .V) 
50,0 



,7 
.5 



66. 
62. 

i 

50.0 
'50.0 
66.7 

58.3 



83.9 
'76,2 
100.0 
92,3 
82.1 

82.8 



50.0 
50.0 
50.0 

33.3 
37.5 

.50.0 
'•50.0 
33.3 



Music 



Prb grams 



Ballet . . , ' .7. ^ ' 4*5 

Blue Grass Mu&ic -^^ , 3- :2,0 

Concerts, Symphonies ^ 34 ' 21 ,,9 

Evening at Pops ^ 89* 57*4 

Music Convention 2 1.3 

Rock, Jazz, Contemporary -20 *12*9 

Summary Information 

fpr Category ' • 155 100.0 



14,3 

32.4 
50.5 

25.0 

■40TO 



57.1 
66.7 
29.4 
57.3 

50. or 

70.0 
52.9 



42.9 
■33.3 
70.6 
42.7 
50.0 
30.0 

TtTT 



Public Service , . 
' Community 

Adoption 
Advocates 

'Chinese Prog,raras* 

Civil Prografns • 

Community Action 

Documentaries 

Eye to Eye 
» International Performance 
. Historical Programs* 



2. 


.9 




1 


.4 


100.0 


3 


■ 1.3 


33.3 


2 


.9- 




11 


4.7 


/ 9.0 


5 


2.1 ' 




2 


.9 




2' 


,9 


50,0 


5 • 


2.1 





50,0 

iSo«o 

66,7 
50,0 
54,5 
60,0 
50.0 
50,0 
80,0 



50,0 

33,3 
50.0 

■45,5 
iO.O 
50, 0- 
50,0 

.20,0 



General 



ERIC 



Category 



Total Number 
of 

Program Mentions 



P^ercenttage 
of Programs 
Regularly Viewed 



Percentage Total 
* Viewing Audien.ce 
Respondents Others 
Viewed Viewed 





n 


% 


1 


% ^- 


' % 


% 


Hospital, Health* 


15 


6.5 




6.7 h 


60.0 


• 

40.0 


Japanese Programs* 


3 


1.3 




33.3 ^ 


66.7 


. 33.3 


Mexican, Spanish*" 


- 












Prqgrams 


3 


1.3 




- 


33.3 


66.7 


Panels, Discussions, ^ 
Talk Shows 


50 


21.6 




l8,0 


72.0 


28.0 


Political Programs' 


.' 27 


11.6 




14.8 


3^.0 


63.0 


People Watch 


4 ■ 


1.7 




' 50.0 


. 50.0 


50.0 


Firing Line 


2 


.•9 




- 


50.0 


50.0 


Omnibus 5'0 


3 


1.3 






66.? 


33.3 


Orange County 










100.0 




Candidates 


1 


» .4 ' 








Orange Coun.ty Fair 


8 


3.4 




12.5 


62.5 ' 


37.5 


Orange Cou^fty Pbcus 


■• 31 


13.4 




29.0 


64.-5 


' 35.5 


Orang-e bounty Review 


: 52 


22.4^ 




28.8 


55.8 


44.2 


Summary Information 
for Categpry* 














"232 


100.0 




19.8 


59.5 


40.5 



4,1[y Travel Programs 



Sport3 
Tennis 

Speedway Show 
Sports Programs* 

Summary Information 

for Category 

Environmental* & 



3 20.0 
5\ 33.3 



\ 



Alaskan Special 
Environmental Series 

.^ Man Builds, Man Destroys 

^ .Travelogues 

f Summary Information 
^ for;^Cat^egory ' < 

. General Education, 
How to 



Art/Oil Painting 
. Wheels, Kilns, & Clay 
Julia Childs 
Educational Programs* 
Dig lit 

Home Economics 
Humanities 

\riumaii Development 
Music Appreciation 
Photography 



15 \ 100.0 



2 . 


^n.l 




^ 11. 1 


2 


11.1 


12 


A 66.7 




■I 


18 


100.0 




40.0 



50.0 
25.0 

22.2 



100.0 
80.0 
57.1 

73.3 



50.0 
50.0 
50.0 
50.0 

50.0 



110 


44.5" 




32./ 


70.0 


3 


1.2 






66.7 


6 


2.4 






83.3 


49 


19.8 


* 


24.5 


6.5.3 


12 


' 8.9 




13.^ 


72.7 


3 


1.2 




33.3 


66. 7v 


7 


2.9 






57.1 


12 


4.9 




41.7 


- , 83.3 


5 




1 


40.0 


• 80.0 


4 


1.6 ^ ^ 


25.0 ' 


100. q 



20.0 ; 

•42.9 



26.7' 



50.0 
50.0 
50.0 
50.0 

50.0 



30.0 

33.3 

16.7 

34.7 

27. J 

33.3 

42.9" 

16.7 

20.0 \,- 



ERIC 



* General 



Category 



Total Number 
of 

Program Mentions 



Percentage ; 
of Programs 
Regularly View^ed 



Percentage Total 
Viewing Audience 
Respondents Others 
Viewed Viewed 



Psychology • 

Nova 

P.O.W.'s 

Alternative Life Styles 
Summai?y Information 
for Category 

Miscellaneous 

Religious Programs 
TV Guide, Selections 

Summary Information 

for Category 

• « 

TV Courses 



fthropology 
Coii'Sumer Contest 
Family Risk j^lan^agemerit 
Law for 70' s^ 
Psychblogy ' ' 
thysi^al' Geography 
Sewing ' * , * 

Summary Information 
for Category 



Summary Information 
for All Categories: 





% 


% 








18 


7. 3 


38.9 


4 




-25.0 


2. 


-.8 




2 


.8 




247 


100.0 


- 27.5 


9 


10.5 


11.1 


77 


89.5 


14.3 


86 


.100.0 

• 


14.0 


31 


26. 7 




2 


1.7' * 




3\ 


2,6- 


•33.,3 




4.3 


20.0 


18 


/15.5 


•• 38.9' 


• 8 


6.-9 


50.0 


4^ 


42. -3 


. . ^0-8 


116 


ido.o 


39. 7 


1121 


100.0 


33.8' 



% 

72.2 
50.0 
50.0 
50.0 

70.0 



5.5-5 
67.5 

66.3 



71.0 
100.0 
100.0 

80.0 

72.2 
• 50.0 

75.6 

73.3 



27.8 
50.0 
50,0, 
50.0 

30.0 



44.5 
32.5 

33.7 



29'. 0 

20.0 
27.8. 
50.0 
24.4 

26.7 



55.6 



44.4 / 



EMC 



. \ 



APPENDIX G 
Prdgrams Sfeen on KCET 



r 



ERIC 



\ 



Cate^ry 



Children's Programs 

Children's Programs* 
Electric Company 
Mister Rogers 
Sesame Street 
Zoonv^ 

Summary Information 

for Category 

Drama Presentations 



Total Number 
of * 

Program Mentions 



U3 

1173 
221 

2433 



Musical Programs * 
Ballet 

Boarding House 

Boston Pops 

Chant to Chance 

Concerts, Symphonies* 

Country Music 

Jim Croce Special 

Operas* 

Rock Concerts 

Summary In(orntatlon 

for Category 

Public Relations. ' ^ 
Community Service 

Advocates 
Black Focus 
Black Journal 
Chinese Programs** 
Cltywatchers 
Community Discussion 



X 



5.8 
19.4 
17.5 
48.2 

9.1 

100. o' 



America (Cooke). 


90 


7.5 


Kenneth »Clark 


2 


. 2 


Elizabeth R. 


^ 41 


3.4 


Great >\mcrican 






Dream Machine 


77 


6.5 


Henry VIII ' ^ 


115 


9.6 


Masterpiece Jhe^tre 


311 


26.1 


Movies* ^ 


127 


10.6 


Plays, Dr^as 


288 


24.2 


Steambath 


40 


3.4 


Theatre In America 


7 


.6 


Upstairs, Downstairs 


85 


-7.1 


War and Peace 


10 


.8 


SuiAmary Information 






for Category . • 


1193 


100.0 



66. . 


9.3 


4 




345 


48. 7| 


1 




216 


30.? 


3 




1 




54 


7.6 


18 


2.5 


708 


100.0 



26 * 


3.1 


2. 


.2 


4 


.S 


2 


.2 


8 


1.0 


2 









Percentaj;*? 


Total 


Percentage' 


Viewing Aud'ienci. 


of 


Programs 


Rejjpondcnt i> 


0 the rs 


Regularly Viewed 


Viewed 


Viewed 






X 


X 




/ 


* 






46*8 


23.8 


76.2 




60.3 


26.3. 


73.7 




65.4 




7 S ft 




48.4 


97 / ' 


7 9 A 




60.6 


9 A 9 


71 ft 




54.7 


9 A 1 


71 7 




40.0 


:)6.7 


.43.3 




100. 0 








29.3 


63.4 


36.6 




29.5 * 


61. i 


38.9-1. 




28.7 


61.7 


38.3 




41.8 


^"7 Q 


A 9 1 




22.8 




17 ft 




23. 3 


0<4 • z 


ft ' 




5.0 


57.5 


ClZ. J 




42.8 


C7 1 

5/ • 1 


A 9 Q 






^fi Q 

JO. 7 


A 1 1 




40.0 . 


on f\ 
oU. U 


on n 


• 


30.4 


An 7 
, Dw . / 


1Q 1 




19.7 


A*) 1 
0Z» 1 


17 Q 




25.0 


75.0 


25.0 




39.7 


- 59.1 • 


40.9 




- 


1 uu. u 






25.9 


Ai n 
0 J . u 


17 n' 




, 33.3 


J J. J 


A A 7 






inn n 
lUU . u 






14.8 


U J . u 


17 n ' 


22.2 


66. 7 


33. 3 












31.1 


61.2 

5 


38.8 




23.0 


65.4 


34.6 




50.0 • 


50.0 ' 


50.0^ 




2S.0 


75.0 


25*0 






50 .0 


50.0 


<*• 


37.5 


50.0 


-50.0 




50.0 


100.0 





*Genera 1 




Category 



Total Number 
of . 
Program Mentions 



Percentage 
of Programs 
Regularly Viewed 



( 

PerceApage .Total 
Viewing Audience* 
Respondents Others 
Viewed Viewed 



1 



Consdhier Affairs 


6 


.7 


Documentaries 


86 


10.3 


Drink, Drank, Drunk 




1.7 


Health, Medical*^ 




,7.7 


History* 


25 


3.0 


Inner "Visions 


\U 


1.7 


Japanese Pr^ograii.s 




A.l 


Kennedy 


2' 


* .2- 


The Killers 


5 


.6 


Eye to Eye 


2 


.2 


Impact 


1 


.1 


L4gal Rights ot Citizens 


4 




l^.A. Collective » 


2 . 


\2 


Panel Discussion^ , ' 






Forums 


85 


10.2 


Political Programs 


66 


7.9 


Prison Withoyt Wafls 


2 


.2 


'SenJtor Citizens 


1 


.1 


Spanish-American* 


35 


6.2 


Talk Shows, Interviews 


59 


7.1 


Day at Night 


33 


6.0 


David Susskind 


2 


.2 


Wall Street 


ye 


9.2 


Washington - Week in 






Review * 


78 


9.6 


Watergate 


37 


' 6,5 


Wm. Buckley-Firing Line 


66' 


5.6 


Male Menopause 


10 


1.5 


Summary Information 






for Category 


833 


100.0 



33.3 
20.9^ 

9.6 
16.0 

20.6 

20.0 
50^0 



50.0 

16.5 
22.7 



28.6 
13.6 
65.6 
50.-0 
35.5 

61.0 
16.2 
36.8 
10.0 

23.7 



66.7 
62.8 
71.6 
62.5 
100.0 

61.8 
-^50.0 

60.0 

5X).0 
100.0 

50 

50 

68.2 
62.1 
50.0 
100.0 
56.,3 
67.8 
60'. 6 
50.0 
60.5 

59.0 
66.9 
65.2 
70.0 

63.0 



33.3 
37.2 
28.6 
37.5 

100.0 
38.2 
50.0 
60.0 
50.0 

50.0 
50.0 

31.8 
37.^9 
50.0 

65.'7 



32, 
39, 
50, 
39, 



Al.O 
• 35.1 
V».8 
30.0 

37.0 



General Education, 
How To 



Anthropology 




2.3 


Art ^ ^ 




20.2 


Cover to Cover - 


6 




Educational Programs* 


63 


13.8 


Fifth Grade Literature 


2 


.6 


Flower Arranging 




1.9 


Foreign Languages* 


10 


^3.. 2 


French Chef/Julia Childs 


25 


■ 8.0 


Exercise 


3 


1.0 


German 


2 • 


.6 


Spanish 


5 


1.6 


Guitar 


8 


2.6 


iio'.ie EconomicSs 


1 


.3 


Horticulture 


16 


5.1 


Law for "the 70* s 


7 


2.3 


Nova 


8 


2.6 



28.6 
17l5 

32.5 
50.0 
16.7 

28.0 

50.0 
20.0 



6.2 
62.8 
25.0 



57.1 
63.5 
75.0 
62.8 
50.0 
66.7 
70.0 
76.0 

100.0 
50.0 
80.0 
62.5 

100.0 
62.5 
71.6 
62.5 



62.9 
36.5 
25.0 
>7.2 
50.0 
33.3 
30.0 
26.0 
1 

50 .*0 
20.0 
37.5 

37.5 
28.6 
37.5 



*General 



ERIC 



/ 



Category 



Total Number 

0 

of 

Program Mentions 



Percentage 
of Programs 
Regularly Viewed 



Percentage Total 
Viewing. Audience 
Respondents Othars 
Viewed Viewed 



Psychology 
Science 

Video Visionaries 
Yoga 

Summary Information 
for Category 

Environmental, Nature 
Qrtd Travel Programs 

Animal Shows 
Environmental Programs* 
Nature Programs 

JSummary Information 

fcfr Category 

Miscellaneous 



Auction 
BBC Prograitis 
*Cotaedy Shows ' 
In^'l. Programs 
Religious Programs 
TV Guide Selections 
Weather 

Summary Information 

for, Category 

Specials * 

Specials* 

Summary Information 
for Category 

Sports Programs 

Tennis 

Sports Programs* 
Summary Information 
for Category 



n 


* 

' X 


11 


3.5 


2A 


1.1 


2 


.6 


65 


20.8 


"312 


100. 0 







u 

5 
11 

"30 



19 
87 
9 
9 

35 
-92 
2 

•"253 



328 
T28 



A8 
3A 

"82 



16.6* 
36.7 

100.0 



7.5 
3A. A 
3.6 
3.6 
13.8 
36.3 
' -.8 

100.0 



100.0 



100.0 



58.5 
, 41.5 

100.0' 



9.1 
^.3 
50.0 
35. A 

22.7 



20.0 
18.2 

10.0 



10.5 
•'19.5 
22.2 
33.3 
25.7 
10.9 



17.0 



8.2 



8.2 



39.6 
20.6 

ITT 



72. r 

58.3 
50.0 
72.3 

"67 7T 



50.0 
80.0 

5A.5 

1^7 



63.2 
63.2 

'66.7 
66.7 
60.0 
62.0 

100.0 

62.8 



56.1 



56.1 



52.1 
58.8 

5A.9 



27. y 

41.7 
,50.0 
27.7 

23.0 



50.0 
20. Q 
A5.y 

'A3. 3 



36.8 
36.8 
33.3 
33.3 
AO,Q 
38.0 



37.2 



A3.9' 



A3. 9 



A7.9 
A1.2 

"asTT 



Sunwary Information ^ . 

for All Categories: 6172 100.0 37.0 A7.6 52. A 
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